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LOI NOI PAU

Sau khi virgt qua dai dich Covid-19 thiong mai dién tir Viét Nam tiép tuc phéat
trien nhanh va viing chdc trong nam 2022 va nhitng nam tiép theo. Hiép héi Thuong
mai dién tir Viét Nam (VECOM) dwa ra dy dodn nay trén co so khao sat hang nghin
doanh nghiép trén ca nuwoc va kha nang thich ung linh hogt cua doanh nghiép va nguoi

tiéu ding trong dot dich Covid-19 lan thi se.

Trong hai ndm cao diém cua dai dich thwong mai dién tr nude ta da trai qua hai
lan séng. Lan song thi nhat dién ra trong giai doan bing né dau tién cua Covid-19 ndam
2020. Lan s6ng thi hai cua thwong mai dién tir dién ra tir thang 6 dén thing 9 nam
2021 tring véi dot dich thir aue. Trong thoi gian dién ra hai 1an séng nay toan bé hoat
dong kinh té x& héi bj tri tré, kinh doanh thwong mai dién tir bi tdc dong nghiém trong
nhung déng dao thwong nhdn di né luc chuyén déi sé dé nam bdt co héi kinh doanh
méi. Pong thoi, nguwoi tibu ding truc tuyén ting manh ca vé sé heong va chdt heong.
Lan song thi hai céng hurong véi 1an song thir nhat sé thiic day thwong mai dién tir phat

trien nhanh va viing chdc hon.

Tuy nhién, s phét trién nhanh cia thirong mai dién tir phu thugce rat 1én vao kha
ndng thu hit vén dau tw vao cdc nén tang trong hé sinh thai kinh doanh tryc tuyén ciing
nhuw nguon nhan lyc chdt lwong cao. Bdo cdo ndm nay da phdn tich ky hon hai diéu kién
can nay déi Véi thwong mai dién e giai doan téi. Pong thoi, VECOM tiép tuc dé xuat
cdc co quan, t6 chirc va doanh nghiép quan tam téi hoat déng hé tro cdc dia phirong

thu hep khodng cach sé néi chung va thwong mai dién tir n6i riéng.

Nam 2022 VECOM tiép tuc hoan thién phirong phdp tinh chi $6 thwong mai dién
tiz. Bén canh viéc tinh toan dia vao két qud khdo sat hang nghin doanh nghiép VECOM
con sir dung nhiéu kénh théng tin dinh lwong tin cdy khac. Khi céc thiét bj tinh toan ca
nhdn va dién thoai di déng théng minh dd phé cdp, viéc truy cdap Internet dé dang véi
chi phi hop Iy thi tén mién qudc gia “.vn” sé dwoc chii y hon khi danh gid tiéu chi ha
tang va nguon nhan lyc. Mite dg tham gia cac nén tang ban lé triec tuyén, quy mo sir
dung dich vy chuyén phat, thu nhdp trung binh cia ngwoi dan & méi dia phuwong... sé

dirge xem xét doi véi tiéu chi giao dich doanh nghiép véi nguoi tiéu dimg (B2C). Pong
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thoi, mike dg tham gia cac nén tang cung cap gidi phdp ban hang da kénh hay xudt khau
tryc tuyén trén cac nén tang giao dich quac té sé duoc can nhdc trong tiéu chi giao dich
doanh nghiép vai doanh nghiép (B2B).

Viéc hoan thién phirong phdp tinh chi s6 thiwong mai dién tir phan dnh tot hon sie
phét trién thirong mai dién tir trén cd nudc ciing nhw ¢ ting dia phirong. VECOM tin
turong chi sé tiép tuc 14 nguon théng tin hizu ich cho mei doi fuweong quan tam téi kinh
doanh tryc tuyén, bao gom céac doanh nghiép, don vi nghién cizu va tw van, cdc co quan
xay dung chinh sach va phép ludz... Pac biét, cic co quan quan ly nha nuéc o dia
phirong nhw S6 Cong Thwong, Sé Thdng tin va Truyén thdng, S¢ Ké hoach va Pau tu,
Trung tam XUc tién Thuong mai va Pau tu... c¢é thé dé xudt cac hoat déng cu thé thuge
pham vi quan Iy ciza minh @é thiic ddy tirng chi tiéu thanh phan trong chi sé chung, qua
dé gop phan phat trién thiong mai dién ti tai dia phwong. Céc co sé dao tao, bao gom
cdc trwong dai hoc, cao dang va day nghé co thé nam bat kip thoi si phét trién thiong
Mai dién tir trén cd nudce ciing nhw & tieng dia phwong dé dwa ra nhing duw bdo xdc dding
vé nguon nhan luc, phuc vu tot hon hoat déng ddo tao cia minh. Tuy nhién, viéc hoan
thién phwong phdp dan t6i mét sé thay déi trong cdch tinh diém, gdy khé khan nhdt dinh

khi so sanh chi s¢ giira cdc nam.

Hiép hgi Thuong mai dién tir Viét Nam xin tran trong cam on tat cd cdc co quan,
to chirc, doanh nghiép va cd nhdn da giip dé xay dung Bao céo Chi sé Thirong mai
dién tir ndy. Nhiéu Sé Céng Thuong, bao gom S¢ Céng Thwong Ha Noi, Tp. Ho Chi
Minh, Hai Phong, Pa Nang, Can Tho, An Giang, Bac Kan, Bac Ninh, Bén Tre, Binh
Phuéc, Ca Mau, Cao Bang, Pong Nai, Pong Thap, Gia Lai, Ha Tinh, Hoa Binh, Khanh
Hoa, Lai Chdu, Lam Péng, Lao Cai, Phti Tho, Qudang Nam, Thai Binh, Thanh Ho4, Yén
Bdi dé nhiét tinh hé tro khdo sat tinh hinh trién khai thwong mai dién ti cia cac doanh

nghiép tai dia phuong.

Céac doanh nghiép héi vién va doi tac tiép tuc 1ing hg manh mé hoat déng xay dung
B4o cao nay. Hiép héi xin cdm on sw gitip @6 quy bdu cua Tong céng ty Buu dién Viét
Nam (Vietnam Post), Cong ty Cé phdn Cong nghé SAPO, Téng cong ty Chuyén phéat
nhanh Buu dién (EMS), Cong ty TNHH Grab, Tdp dodn Lazada, Céng Ty C6 Phan
Fado Global, Cong ty TNHH Mediastep Software Viét Nam (Gosell), Cong ty CPTM va



CPN Ngi Bai (NETCO), Cong ty Cé phan NAVEE, Cong ty Cé phan Giao hang Tiét
kiém, Cong ty Cé phan Haravan, Cong ty BCA Solutions.

Viéc tinh toan chi sé theo phirong phdp méi ciing doi héi sir hé tro khach quan cua
nhiéu doanh nghiép va don vi khac. VECOM xin gii |61 cdm on téi Trung tam Internet
Viét Nam (VNNIC), Truong Pai hoc Thuong mai, Truong Pai hoc Ngoai thuong , Cong
ty Co phan OSB, Cong ty Innovative Hub, Téng cong ty Buu chinh Viettel (Viettel Post),
Cong ty co phdn Giao hang Tiét kiém va nhiéu don vi khdc da nhiét tinh givp do va
cung cdp thdng tin gia tri.

Chi $6 Thirong mai dién tir 2022 khong thé hoan thanh néu thiéu sy chi dao va ho
tro- quy bau vé chuyén mén cua Cuc Thirong mai dién tir va Kinh té sé thugc Bé Cong
Thirong. Pong thei, hang nghin doanh nghiép trén ca nuwdée da nhiét tinh cung cap théng
tin theo mau phiéu khao sat. Nhém chuyén gia cia Céng ty VEBID dd gitip d& phan tich
dir liéu va c6 nhiéu gop Y xdc ddng vé Vin dé dau tw va dao tao chinh quy thwong mai

dién tur tai cac truong dai hoc.

Toi xin tran trong gidi thiéu Bao cao Chi sé Thwong mai dién tir Viét Nam 2022 va
hoan nghénh moi gdp ¥ dé c6 thé thuc hién tér hon nhiém vu nay trong cdc nam tiép

theo.

Tong Thu ky
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CHUONG I - TONG QUAN

Ting trudng virng chic

Nam 2021 dai dich Covid-19 anh huéng nghiém trong téi moi linh vuc cua nén
kinh t&. Trong khi Tong san pham trong nuéc (GDP) ting 2,6% SO V&i ndm trudc thi
nganh ban buén, ban 1¢& giam 0,2%, nganh dich vu luu tra va an udng giam 20,8%,
nganh van tai kho bai giam 5,0%."

Trong kho khin chung cta nén kinh té, linh vuc thuong mai dién tir tiép tuc duy
tri dwgc da phat trién nhanh va én dinh.? Uéc tinh nam 2021 linh vuc nay dat tdc do
tang truong trén 20% va dat quy mo trén 16 ty USD. Tdc do nady sé cao hon nhiéu trong
niam 2022 nho kiém soat tét dai dich Covid-19 va nhimg dong luc ting truong tir Lan
song thur hai.

Ty 1é ting trudng caa mat sé linh vuc
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1S4 liéu thong ké vé GDP va cac linh vuc kinh té chu yéu cua Viét Nam nam 2020 va 2021 ciia Tong cuc Thong
ké.

https://www.gso.gov.vn/du-lieu-va-so-lieu-thong-ke/2021/12/bao-cao-tinh-hinh-kinh-te-xa-hoi-quy-iv-va-nam-
2021/ va
https://www.gso.gov.vn/du-lieu-va-so-lieu-thong-ke/2021/01/kinh-te-viet-nam-2020-mot-nam-tang-truong-day-
ban-linh/

% Thuong mai dién tir 13 hoat dong kinh doanh ban san pham hang hoa va dich vy truc tuyén, bao gdom ban hang
hod tryc tuyén, du lich tryc tuyén, dich vu goi xe va d6 an cong nghé, ti€p thi true tuyen, giai tri truc tuyen, gido
duc truc tuyén, bao hiém tryc tuyen, v.v... Khai niém thuong mai dién tir & Viét Nam tuong duong véi khai ni€ém
kinh t€ Internet dugc sir dung trong Béo cao e-Conomy SEA cuia Google, Temasek va Bain&Company.
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https://www.gso.gov.vn/du-lieu-va-so-lieu-thong-ke/2021/12/bao-cao-tinh-hinh-kinh-te-xa-hoi-quy-iv-va-nam-2021/
https://www.gso.gov.vn/du-lieu-va-so-lieu-thong-ke/2021/12/bao-cao-tinh-hinh-kinh-te-xa-hoi-quy-iv-va-nam-2021/
https://www.gso.gov.vn/du-lieu-va-so-lieu-thong-ke/2021/01/kinh-te-viet-nam-2020-mot-nam-tang-truong-day-ban-linh/
https://www.gso.gov.vn/du-lieu-va-so-lieu-thong-ke/2021/01/kinh-te-viet-nam-2020-mot-nam-tang-truong-day-ban-linh/

Nguon: Tong cuc Thong ké va VECOM

Ba linh vuc c6 méi quan hé qua lai khing khit 1a ban 1 truc tuyén (Online
Retail), tai chinh s6 (FinTech) va giao hang ching cubi (Last Mile Delivery) cing ting
truong manh mé. Cac linh vic goi Xe va goi dd 4n cong nghé ciing nhiéu linh vuc kinh
doanh tuong d6i méi nhu gido duc sé (EdTech), bat dong san sé (PropTech) hay chim
soc suc khoe s6 (HealthTech) c6 sy tang trueang nhanh.® Trong khi d6, dich vu tiép thi
s6 (Digital Marketing) gap nhiéu khé khin va dich vu du lich truc tuyén (Online Travel)
suy giam nghiém trong.

B&o céo e-Conomy SEA 2021 cua Google, Temasek va Bain&Company danh gia
kinh té Internet cua Viét Nam nam 2021 ting truong 31% so v6i nam 2020 va dat quy
mo 21 ty USD, trong d6 linh vuc ban 1é tryc tuyén ting truong téi 53% va dat quy md
13ty USD.*

Lan song thw hai

Hai lan song da gop phan tao ra su phét trién viing chac cia thwong mai dién tir
nudc ta trong cac nam 2020 — 2021 va tiép tuc 1a dong luc cho giai doan tiép theo. Lan
s6ng tht nhat dién ra trong giai doan bung nd dau tién cua dai dich Covid-19 nim 2020.
Lan song thtr hai ciia thuong mai dién tir dién ra tir thang 6 dén thang 9 nam 2021 trong
dot dich Covid-19 thir tu. Nhitng dic diém ndi bat cua ca hai 1an song 1a trong bdi canh
toan bo hoat dong kinh té x& hoi bi tri tré, kinh doanh thuwong mai dién tur bi tac dong
nghiém trong nhung dong dao thuong nhan da nd lyc chuyén doi s6 dé nam bat co hoi
kinh doanh méi va nguoi tiéu dung truc tuyén ting manh ca vé sé luong va chat luong.
Lan song thir hai cong huang vai 1an séng thi nhat sé tao ra dong luc manh mé méi cho
thuwong mai dién tir trong trung han va tham chi la dai han.

Niam 2020 Viét Nam da trai qua hai dot dich Covid-19. Khi bat dau dot dich dau
tién vao thang 2, da c¢6 nhitng lo ngai dich bénh sé tac dong lon téi da tang truong manh
mé cta thuong mai dién tir cho nam nay cling nhu cé giai doan nim nam tiép theo 2021

—2025. Tuy nhién, cac thwong nhan va nguoi ti€u dung da nhanh chong thich nghi va

% C6 su khac biét nhét dinh giita chim soc stre khoé s6 (HealthTech) voi y té s& (MedTech). Chiam soc sirc khoé sb
gin lién v6i thwong mai dién tir. Y té s6 c6 thé lién quan gan hon véi kinh té s6 va chuyén doi s trong linh vuc y
té. Tham khao vé cac thuat ngit nay va thi truong lién quan tai https://www.ideamotive.co/blog/medtech-vs-
healthtech-vs-biotech-what-are-the-differences

* https://www.bain.com/insights/e-conomy-sea-2021/



https://www.ideamotive.co/blog/medtech-vs-healthtech-vs-biotech-what-are-the-differences
https://www.ideamotive.co/blog/medtech-vs-healthtech-vs-biotech-what-are-the-differences
https://www.bain.com/insights/e-conomy-sea-2021/

nang dong, chi dong hon trong hoat déng chuyén ddi sb va kinh doanh truc tuyén. Nho

d6, thuong mai dién tir nam 2020 van phat trién manh mé.’

Tir thang 6 dén thang 9 nam 2021, Viét Nam trai qua dot dich Covid-19 lan thu
tu va 1a dot dich bénh nang né nhat tir khi dat nudc théng nhat. Toan b hoat dong kinh
té xa hoi chiu anh huéng nghiém trong cua dai dich, bao gém thuong mai dién tir. Trong
kho khin nghiém trong, thuwong mai dién ti tiép tuc dang virng va trai qua Lan song thi
hai.® Trong lan séng nay, hoat dong chuyén d6i s cua ca thuong nhan va ngudi tiéu

ding con thé hién 1 rang hon Lan séng tha nhat.

Thet nhdt, s6 nguoi tieu ding truc tuyén mai tiép tuc ting 1én va dong dao nguoi
mua d3 tré thanh nguoi tiéu dung théng minh, thanh thao hon k¥ ning mua sam truc
tuyén, tham chi mot bo phan dang ké ngudi tiéu dung da vu tién mua sam truc tuyén

hon so voi mua sam truyén thong.

Thet hai, nhiéu thuong nhan, dic biét 1a cac doanh nghiép thuong mai dién tu,
tich cuc trién khai cac hoat dong chuyén do6i s6 dé thich nghi véi dai dich ciing nhu
chuan bi cho hoat dong kinh doanh trong trang thai “binh thudng mai” sau dot dich thir

tu.7

Thet ba, tir nhitng khé khin do phu thugc vao mot kénh mua sam duy nhét trong
giai doan dai dich, déng dao khach hang di tré nén quen thudc vai hinh thirc mua sam
da kénh va tir naim 2022 hinh thic ndy s& tro thanh xu huéng mua sam chu dao. Moi
thuong nhan can nhanh chong thay d6i dé dap ung trai nghiém mua sim méi nay cua
khach hang.

Toan bd hoat dong thuong mai dién tir bi tac dong tiéu cuc trong dot dich thir tu
nhung véi nhitg dic diém ndi bat trén cd thé thdy Lan soéng thir hai da tao da cho sie

phét trién cia thiwong mai dién tir trong nam 2022 ciing nhir ca giai doan 2021 — 2025.

Giai phap cong nghé hd tro ban hang da kénh GoSELL
Nguoi tiéu dung ¢6 xu huéng mua sim da kénh. Do d6, cic doanh nghiép phai nhanh

chéng thong nhat hoat dong kinh doanh, tao ra trai nghiém mua sim da kénh ca truc

% https://vecom.vn/viet-nam-thuong-mai-dien-tu-tang-toc-sau-dai-dich-covid-19-1

® VECOM d khao sat nhidu doanh nghiép va céng b Bao cdo Lan song thir hai ciia Thuong mai dién tir.
https://vecom.vn/bao-cao-lan-song-thu-2-cua-thuong-mai-dien-tu-viet-nam

! Thuong nhén 1a doanh nghiép, hd kinh doanh hoéc ca nhan kinh doanh thuong xuyén.
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tuyén Ian truc tiép mot cach linh hoat. GOSELL s& phan tich mot sé diém mau chét cho
doanh nghiép dap wng nhu cau khach hang bang chién lugc ban 1¢ méi:
- Tqo trai nghiém mua sam dong bg da kénh OAO (Online and Offline): “Khéach hang &
dau, ban hang & d6”, doanh nghiép can gap g& khach hang tai noi ho dang hién dién va tao
thuong hiéu nhat quan bat ké online hay offline, bao gdm mang x& hoi, san thuong mai
dién tir, website va app di dong ban hang hay cac cira hang truyén thong.
- T6i wu ty 1é chuyén doi véi hé thong CRM: hay thu thap dit liéu khach hang tir tat ca cac
kénh va quan ly trén cling mot trang quan tri. Theo sat qua trinh twong tic va mua sim
ctia khach hang dé thau hiéu hanh vi cua ho, tir d6 dwa ra quyét dinh sang suét cho nhitng
chién dich marketing va remarketing.
- Tqo gia tri ldu dai cho khach hang, gia tang lwong khdch hang mua lgi: thu hat khach
hang bang nhitng chwong trinh khuyén mai, tich diém ddi diém, tich thé thanh vién lién
mach da kénh. Tiép can khach hang véi nhidu phuong thirc va thudng xuyén hon dé gia
tang nhan dién thuong hiéu, ting ty 1¢ chdt don véi landing page, SMS, téng dai goi dién,
email marketing, thong bao day trén app.
- Tang doanh thu véi tiép thi lién két: tan dung cac cong tac vién dé ban hang, quang bé
doanh nghiép va thuong hiéu san pham vai bo cong cu quan ly cong tac vién.
- Quan Iy tdp trung da nén tang: hé thong dir liéu da kénh vé khach hang, hang ton kho,
san pham ciing nhu don hang can phai dong bo vé mot noi quan tri duy nhat dé viéc kiém
soat dugc nhat quan va tranh sai sot.
Dé lam duogc nhimg diéu nay, tat ca nhitng gi doanh nghiép can 1a mot giai phéap tong thé
va nhat quan. Thau hiéu diéu d6, GoSELL da xay dung hé thong kinh doanh OAO, tich
hop moi giai phap cong nghé (tat ca trong mot - All In One) nham gidp cac doanh nghiép
kinh doanh da kénh hiéu qua, giam thiéu chi phi, bic pha doanh thu vai chi phi hop Iy
nhét.

Nguon: GoSELL

Cugc cach mang mei

T&i nam 2021 cac mo hinh goi xe va goi d6 an céng nghé da trd nén pho bién va
tao co hoi viéc 1am va thu nhap cho rét nhiéu lao dong, dac biét & cac thanh phé Ién.®
Pong thoi, md hinh mua béan trong cong dong (Social Commerce) tré thanh mot xu
hudng kinh doanh méi hap dan, mang lai loi ich rd rang cho céc doanh nghiép lan dong
dao ca nhan co thoi gian, it von va khdng nam viing céng nghé nhung mong mudn ting

thém thu nhap.

® Pa s6 lao dong nay 1a tai xé xe 6 t6 va xe may. Phan 16n nguoi lao dong tham gia hoat dong nay chua duoc dao
tao vé cong nghé thong tin va thuong mai dién tur.
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Chéng han, tai nhiéu khu vuc ¢ mat do dan cu cao, dién hinh nhu cac chung cu,
mét s6 cu dan da tng dung cac mang xa hoi dé tao ra cong ddng khach hang mua sam
truc tuyén than thiét. Cac cu dan nay thuong la phu nit noi trg hoic nhitng ngudi ¢ thoi
gian ranh va muén ting thu nhap ngoai cdng viéc chinh cua ho. Nhitng mit hang duoc
mua sam phd bién nhat theo md hinh nay la thuc pham, san pham cham soc sic khog,
dd dung gia dinh. Trén thuc té mot ty & nhat dinh nhimg cu dan nay da trd thanh thuong

nhan va sau dot dich tha tu ho Van tiép tuc kinh doanh thanh cong.’

Sir dung Ung dung Zalo dé mua ban tai mét chung cw

wil ViraPhane F 18:52 s -
R: t - Vinhomes... —
i a0 v es. & Q

wil VeaPhone ¥ 1849 Wi .

¢ Fillahc‘)y?t-vmhomes... P&' Bl =

) PgUo

w : A
L3 Céc bac dgiem van co
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Gia:#170k [ 2 g6i . ). ¥" Socota tusi Melty Kiss Meiji ¢
BANH QUY NOMURA - NHAT BAN v

@ ® Manh dan khing dinh ngon
nhat Thé Gidi ludng
¥ Mém, min, tan trong miéng, Meiji

. Thom thom ngdy ngdy, I6p ngoai céd Melty Kiss mang dén cam giac ngot

vi mudi hai méin mén. R&t thich hdp cho ngao, vi tuoi mat clia $8 ¢ la tuci Nhat
nhifng ai thick @n vat nhung lai k thich Ban

#n dé ngot a

€ Sau I8p bét déo mém la phén nhén
Dic biét 1a banh nay boc ra dé ngoai ca ﬁ:’;’;";‘:;"s‘g"r; :f,';':,' gfsﬁ"s;ﬁggkgg;i
n con gion tan I nhé x A 2 H ¥
ngay van cd 900 tenko b lu dlunhé tinh tdo cho ngudi thuding thikc. Tuy déo
mém nhung banh khdng hé dinh tay khi
@n nhd 18p bdt khd phi bén ngoai
4 9 Ai 3n rdi thi biét 5 ngon cla e nd

Gid TT: #120-140k/ tdi tuy Shop
Em ban shock ludn Ko can gid vang. Chi

can céc ¢ nhanh tay vi s& hét rat nhanh. nhé a, m3i vién Melty kiss mang dén 1

thé gidi hudng vi ngot ngao, mém min
cua I8p sdcla bén ngodi, ho.., Xem thém

&

Viéc mua ban giira cac cu dan trong mot chung cu dién ra tréi chay va hiéu qua
vi ngudi mua va ngudi ban tin twong 1an nhau trong mot cong dong tuong dbi hep.
Thong thuong ho da 1a thanh vién cung mot nhom trén mot mang xa hoi, thuong xuyén

trao ddi, chia sé vé nhiéu chu dé lién quan téi cuoc song trong chung cu.

Trén thuc té, hoat dong mua bén trong cong ddng dién ra soi dong trén nhing
cong dong 16n va da dang hon rat nhiéu so véi cong ddng cu dan ciia mot chung cu.
Cong ddng nay co thé 1a thanh vién trén mang xa hoi cua nhitng nhan vat ndi tiéng,
thanh vién caa nhitng nhém ciing chung s& thich, méi quan tam... Loi thé 16n nhat caa

mo hinh nay 12 moi nguoi trong cling cong ddng co thé biét nhau, tin nhau, chia s¢ mot

® C4 nhan duoc coi 1a thuong nhan khi ho tién hanh hoat dong thuong mai mot cach thuong xuyén.
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s6 hoat dong chung va cé thé tuong tic va mua sam trén cing mot nén tang mang xa
hoi. Vi md hinh mua ban trong cong ddng, si:c manh ciia thwong mai dién tir c6 thé sé
chuyén tir cac nha san xudt va phan phéi téi dong dao nguwoi ban ca nhan va cé thé tao

ra mét cugc cach mang méi trong linh vuc ban lé hang hoa va dich vy triec tuyén.

Mua ban trong céng ddng c6 thé vuwrgt 1.200 ty USD vao nim 2025

Mua bén trong cong dong (thuat ngir tiéng Anh la Social Commerce) xuat hién khi
toan bg trai nghiém mua sam cia mét khach hang — tir khi tim kiém sdan pham d@én khi
hoan tat thiong vu - dién ra trén mét nén tang mang xa hgi. Nghién ciru caa Accenture
nam 2021 cho biét gan hai phan ba thanh vién cac mang x& hoi dugc khao sat da tién
hanh mua ban trong cong dong. Con sb tuong tng la gan hai ty nguoi trén pham vi

toan cau da trai nghiém hinh thirc mua ban trong cong dong.

Nghién ctiu nay cho ring dai dich Covid-19 di khién nhiéu ngudi hon dya vao céc
mang x& hoi dé két ndi vai nhau, tir thu thap tin téc, giai tri, hoc tap va lam viéc ciing
nhu mua ban. Tir mirc doanh s6 toan ciu ctia mé hinh mua ban nay nam 2021 khoang
492 ty USD, vé6i mic ting truong trung binh hang nam 18n téi 26%, doanh sb nim
2025 c6 thé vuot 1.200 ty USD.

Diém ndi bat 1a mua ban trong cong ddng s& tao ra sic manh l6n cho cac thuong hiéu
nhé va v van ca nhan. Ho chinh la nhitng ngudi thoa strc sang tao va két néi chat ché
Vv6i ngudi mua l1a céc thanh vién trong cong dong cia ho. Vao nam 2025, thé hé Y s&
chiém 1/3 quy mé cua loai hinh mua ban nay, trong khi chi tiéu cua thé hé Z sé ting

truong nhanh nhét.*°

Mua sam trong cong ddng phd bién & cac nuée dang phat trién hon & cac nuéc phat

trién.

https://www.accenture.com/us-en/insights/software-platforms/why-shopping-set-

social-revolution?c=acn_qlb socialcommercebusinesswire 12755585&n=mrl 0122

Xu huéng phét trién cia mé hinh mua ban trong cong déng ¢ Viét Nam ciing
tuong dong Véi cac nude dang phat trién tién phong vé thuong mai dién tir. Qua khao
sat nhiéu thuong nhan, nén tang quan 1y ban hang da kénh Sapo da danh gia trong nim

2021 mang xa hoi Facebook tiép tuc 1a kénh hd trg ban hang truc tuyén hiéu qua nhat.**

19 Thé hé Y hay Thé hé Thién nién ky (Milleniums) 1a nhitng ngudi sinh ra trong khoang dau thap ky 1980 t&i cudi
thap ky 1990 (1981 — 1996). Thé hé Z 1a nhitng nguoi sinh ra trong khoang cudi thap ky 1990 téi dau thap ky 2010
(1997 — 2012). Nhitng ngudi thude thé hé Z c6 thé tiép can Internet tir khi con nho.

1 https://www.sapo.vn/blog/cac-kenh-ban-hang-online-hieu-qua
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Véi nhiing loi thé to 16n caa mo hinh nay, nhitng nén tang céng nghé hd trg thuong mai
dién tir hang dau Viét Nam di phat trién cac giai phap hd trg kinh doanh da kénh
(Omnichannel) néi chung va mua bén trong céng dong noi riéng. Chang han, Haravan
da xay dung giai phap HaraSocial va HaraFunnel. Hai giai phap nay hd tro ban hang
trén Facebook toan dién, gilp t6i da ty 16 chuyén d6i don hang va marketing trén
Facebook, dong thoi gitp tu van khach hang va giai dép cac thic mac hoan toan ty dong
theo céc kich ban lap san. HaraSocial va HaraFunnel dd duoc hon 100.000 fanpage va
300 thwong hiéu hang dau sir dung.*® Trong khi d6 giai phap quan 1y ban hang da kénh

Sapo Omnichannel d3 tré thanh cong cu ban hang hiéu qua cua rat nhiéu thuong nhan.

Ddng thai, nhiéu doanh nghiép cong nghé da nhanh chdng nhan ra tiém ning to
I6n cua md hinh mua béan trong cong dong va da xay dung cac nén tang truc tuyén
chuyén nghiép dé hd tro mé hinh nay. Nhitng nén tang d6 hd trg cac ca nhan ban hang
v6i rat nhiéu dich vu lién quan, tr lva chon san pham, nha cung cép, t6i giao hang va
dao tao k¥ niang ban hang tryc tuyén. Nhiém vu chi yéu caa nhitng ca nhan nay la tiép

thi va giao két hop dong véi ngudi mua trong cong dong ctia minh va huéng hoa hong.

M@t s6 nén tang méi hd trg- mua ban trong céng dong

P PR . MO HINH THUONG MAI
M®d hinh caa DiMuaDi TREN NEN TANG MANG XA HO! CUA SELLY

(4) Thanh toan hoa héng

Khach Hang ' Tao théng tin
® . ® mua san phdm don hang é

Khdch hang Céng tdc vién Nha cung cép
- "

(3) Nha cung cdp van chuyén dén khach hang

https://www.dimuadi.vn/ https://selly.vn/

12 https://hocvien.haravan.com/blogs/facebook/social-commerce-la-gi-lam-the-nao-de-nguoi-kinh-doanh-online-
bat-dau-voi-social-commerce?qclid=Cj0KCQiA64GRBhCZARISAHOLriLUgEM nGslluYW-
kFADeXfuOo04I1GSfpisRIL66kk7pE6QaFWN3THgaAmaYEALwW wcB
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Céng tac vién bat dau véi Cuccu.vn

Bdin hang online siéu dé dang ciing Cuccu chi véi 5 buge

F Q B ¢ ©

Dingkysdn  Timkimsan Dangbdnsdn Theoddidon  RUttién ciing
phdm pham pham hang Cuccu
TaiApptiAppStore  Timkiémsinphim  Dangbanthitdddang CTVcoth&déding  Tién “troi" v vingay
(b&n 10S) hodc CH Play béntirkho haingkhSng clng Nidung va Hinh  theo ddi tinh trang don  khi don hang thanh
(bén Android) 1] 4nh bai d3ng sén cd héng qua App Cuccu cdng, ddi diém va it

chi véi“3 cham”. Déng ién tirc thi

bén - Dén-Bing

Giai phap kinh doanh cho moi
nguai

Khéng lo vé vén
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Thu nhép khéng giéi han Kinh doanh moi liic, moi noi

st Nar

Cang @ tién tiér

Cam ket vang vé chat lugng sén
pham
flons Vit Nam

https://cuccu.vn/

https://bcasolutions.vn/vi/trang-chu/

D01 TAC MIO SE LAM GI?

3 budc don gian dé tang thu nhap cho Dai Tac Mio

pPINGJ® | CHINH SACH BOI TRA - PHAT HOAN BON

CHINH SACH D8I TRA - PHAT HOAN DON

CHINH SACH DOI TRA

oy
95 a
% .| mio ! .Q -
N
POl

\ F
Hheams Dang Ky & Tao Cong Dong Nhan Bon Tl Cong Dong Giao Hang & Nhan Tién

https://pinggo.vn/ https://mioapp.co/partner/

Nén tang ban hang truc tuyén Selly 1a mot minh chang cho sy hap dan cua md
hinh nay. DO maéi thanh lap dau nim 2021 nhung nén tang nay di c6 sy ting trudng
manh m& ngay trong dai dich Covid-19. Selly c6 thé hd tro nhiéu ca nhan béan hang truc
tuyén ma khong can bo vén, luu kho hay chuyén phat. Mot nén tang khac 1a Cuccu. Nén
tang nay két ndi nhiéu doanh nghiép vai nhitng cong tac vién nhu phu nir ndi tro, nhan
vién van phong, sinh vién... ¢6 nhu cau kiém thém thu nhap tir ban hang toi cong dong
cua minh. Nhitng nén tang khac nhu DiMuaDi hay BCA Solutions dd gop phan tao ra
céc cong cu hitu ich cho céc c& nhan mong mudn kinh doanh theo mé hinh mua ban
trong cong ddng. Khéc véi cac nén tang tuong tu, ng dung Mio caa iTapHoa tap trung
vao cac mat hang twoi séng dwoc nhap truc tiép tir ndng dan va nha vuon, dam bao gia
t6t cho nhitg ddi tc ban hang. Tat ca nhitng nén tang méi nay ¢ ging cung cap moi

dich vu cho ddi tac dé ho chi tap trung vao mét viéc duy nhat 1a ban san pham cho
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khach hang trong cong dong. Moi dich vu lién quan, bao gdm quan Iy kho va giao hang

s& do nén tang cung cép.’®

Tuy nhién, m6 hinh mua ban nay ciing boc 16 mot sb rai ro d& dan toi tranh chap
do lién quan téi nhiéu bén lién quan, bao gom nha cung cap san pham, nén tang hd trg,
ngudi ban, ngudi mua, cac don vi cung cap dich vu chuyén phat, thanh toan, v.v... Khi
ngudi Mua chua hai long véi san pham da mua tir nguoi ban va mudn doi tra, viéc xu ly

hop dong duoc giao két online giira hai bén s& lién quan téi nhiéu bén khac.

Nén tang hd trg md hinh mua béan trong cong déng PingGo di c6 giang dua ra
chinh sach doi tra twong di rd rang. Khi sé luong ngudi ban trén nén tang nay ting tir
vai chuc nghin 1én vai trim nghin xac xuat xay ra tranh chap sé cao hon. Viéc giai quyét
tranh chap s& khong don gian gira PingGo vé&i ngudi ban, ngudi mua nira. Cung véi su
phét trién nhanh chong ciia md hinh mua ban trong cong dong, cac co quan quan ly nha
nuéc vé thuong mai dién tir va cac to chizc hod giai, trong tai hay tod an can c6 su quan

tam thoa dang toi moé hinh nay va cé hudng dan, khuyén nghi kip thoi.

Ai hon ai

Phia sau su don gian va hiéu qua cua xu huéng ban Ié mai, tham chi c6 thé 1a
cudc cach mang ban I¢é online, theo md hinh mua ban trong cong dong la ca hé sinh thai
kinh doanh sé to 16n va phic tap.

Bé ndi cua hoat dong mua ban nay hoan toan dién ra trén mang xa hoi. Phia sau
la c4c nén tang cung cap giai phap ban hang da kénh (Omnichannel Solution Platforms),
céc nén tang két ndi ngudi ban vaéi nha cung cap san pham, chuyén phat, thanh toan tiép
thi s6 (Dropshipping Platforms).

Truéc hét, nhitng mang x& hoi hang dau hién nay hd trg mua ban theo mé hinh
nay déu caa nudc ngoai, bao gom Facebook, Youtube, TikTok. RS rang, vé phuong dién
ca nhan, hoat dong kinh doanh cua ngudi ban qué phu thuéc vao cac mang xa hoi nudc
ngoai luén ludn tiém an nhiéu rai ro. Nhitng rai ro nay con 1én hon nita néu xét trén
phuong dién qudc gia.

Nhung dé cac mang xa hoi trong nuéc chiém wu thé 12 nhiém vu vo cung kho
khan. Bén canh nhiéu yéu té khac, mot mang x& hoi thanh céng chac chan can nhiing

khoan dau tu dang ké. Téi nay, mot s6 cong ty céng nghé thong tin hang dau Viét Nam

3 Do @6, cac nén tang nay hoat dong theo mé hinh DropShip.
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nhu VNG (Zalo), Viettel Telecom (Mocha), VCCorp (Lotus) da xay dung cac mang xa
hoi caa minh. Mot sé doanh nghiép khoi nghiép (Startups) ciing ning dong xay dung
mang x& hoi.** Trong d6, mang xa hoi Zalo cia VNG duoc kha déng ngudi ding st
dung nhu cong cu hitu ich dé ban hang truc tuyén. Mac di ky vong Viét Nam c6 mang
x4 hoi riéng dugc sir dung phd bién con khéa xa voi, nhung néu c6 su dau tu thoa dang
cua doanh nghiép, mang x& hoi caa Viét Nam c6 thé c6 chd ding vitng chic trong céac
thi trudng ngéach ciing nhu trong cudc cach mang ban 1¢ mai.* Trong khi viéc nha nuéc
tryc tiép dau tu va van hanh mot mang xa hoi 1a khéng kha thi thi cau hoi dat ra véi cac
doanh nghiép khoi nghiép Viét xay dung mang xa hoi 1a ho c6 thé tim kiém vén dau tu
tir ddu dé mang xa hoi cua ho vira thu hut duge dong dao nguoi dung vira thuc sy 13
“cua Viét Nam”.

Thet hai, t6i nay phan 16n cac nén tang hd tro ban hang da kénh hay nén tang két
ndi ngudi ban véi nha cung cap do cac doanh nghiép khoi nghiép Viét Nam xay dung
va van hanh. Muén trg thanh nhiing nén tang I6n hon va c6 chd duang viing chac trén thi
truong cac nha sang 1ap can thu hat vén dau tu 1on. Véi xu hudng dau tu vao cac doanh
nghiép khai nghiép lién quan téi thuong mai dién tir cho toi nay, c6 thé du doan ngudn
vbn cha yéu sé tir cac nha dau tu nudc ngoai.

Thet ba, nhitng nén tang trén hay cac nén tang mang x& hoi chi 1a mot phan cua
hé sinh théi c4c nén tang cho thuong mai dién tu."® Cac nén tang nay c6 thé phét trién
thanh nhitng md hinh kinh doanh quy mé 16n mang lai lgi nhuan cao, dong thoi can
nhiéu von dau tu. Tinh chung trong nam 2021 cac doanh nghiép khai nghiép da thu hut
duogc trén 1,3 ty USD vén déau tu, cao hon sé von cua hai ndm trude. D3 c6 208 quy dau
tu mao hiém dau tu vao cac doanh nghiép khoi nghiép, véi gan 40 quy dau tu trong
nuéc. Nhitng linh vuc hap dan nhat 1a cdng nghé tai chinh (Fintech), ban 1é truc tuyén

(Online Retail), cong nghé gi4o duc (Edtech), cong nghé y té (Medtech).”’

¥ https://www.thegioididong.com/hoi-dap/top-7-trang-mang-xa-hoi-viet-nam-duoc-nguoi-

viet-sang-lap-1316590

15 https://vtv.vn/cong-nghe/bo-truong-nguyen-manh-hung-mang-xa-hoi-noi-dia-tuong-duong-
mang-xa-hoi-nuoc-ngoai-20201106141043908.htm

' Tham khao vé céac nén tang cho thwong mai dién tir trong Bdo cdo Chi sé Thuong mai dién tir 2020.
http://ebi.vecom.vn/Tin-Tuc/Tin-tong-hop/42/Bao-cao-Chi-so-Thuong-mai-dien-tu-Viet-nam-2020.aspx

7 Vietnam Industry Repor 2021, Nextrans. https://www.nextrans.vn/resources
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Dic diém chung cua viéc dau tu vao cac nén tang nay Ia rai ro cao. Cho téi nay
va c6 thé nhiéu nam toi phan 16n vén dau tu vao cac doanh nghiép khai nghiép xay

dung nén tang thuong mai dién tir 12 tir nuGc ngoai.

PAu tw vao mét s6 doanh nghiép khéi nghiép nam 2021

1. Tiki (Retail Platform): 258 tri¢u USD (vong goi von Series E do AIA dan dau)

2. VNLife (Fintech): 250 triéu USD (vong goi vén Series B, dan dau la céc nha
dau tu Hoa Ky gdom General Atlantic va Dragoneer Investment Group)

3. Vi MoMo (Fintech): 200 tri¢u USD (vong Series E, dan dau boi Mizuho — Ngan
hang toan cau Nhat Ban)

4. Sky Mavis (Game Blockchain): 152 triéu USD (vong Series B do quy dau tu

mao hiém co6 tru so tai Hoa Ky Andreessen Horowitz (a16z) dan déu)

5. EQuest (Edutech): 100 triéu USD (tr KKR Global Impact Foundation - mot

trong nhimg cong ty dau tu 16n nhat thé gisi)

6. KiotViet (MSME eBusiness Solution Platform): 45 triéu USD (vong Series B
do KKR 1a nha dau tu chinh)

7. Homebase (Proptech): 30 triéu USD (tir nhiéu quy dau tu nhu Y Combinator;

Partech Partners; Goodwater Capital...)

8. Katalon (Software Testing Solutions): 27 triéu USD (vong series A tir quy dau
tu Hoa Ky Elephant Partners)

9. Whydah (Game Blockchain): 25 triéu USD (tir cac nha dau tu 16n cua Hoa Ky,

Han Quéc, Anh nhu Morningstar Ventures, Eternity Ventures, Bitscale,

Formless Capital, Youbi, Axia 8 Ventures, Polkastarter, Mask Network)
10. Telio (B2B Platform): 22,5 triéu USD (vong goi vn Pre-Series B tir VNG)

11. Selly (Dropshipping Platform): 2,6 triéu USD (vong goi vén Pre-Series A tir
CyberAgent Capital, Do Ventures, Genesia Ventures, JAFCO Asia va
KVision).

Ngudn: VECOM téng hop tir cac ngudn trén Internet. C6 mot s khac biét giira cac
kénh thong tin vé khoan dau tu tai mdi doanh nghiép.

* Mgt doanh nghiép khai nghiép c6 thé goi von dau tir theo sau giai doan dé phét
trién tir y tuwong kinh doanh ban dau téi khi tré thanh céng ty dai ching dwoc niém yét

trén san chiing khoan, tir cdc giai doan Gieo mam (Pre-Seed Funding) va Khoi déng
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(Seed Funding) t&i bon vong dau tu tiép theo: Vong thiz nhat (Series A Funding), Vong thiz
hai (Series B Funding), Vong thz ba (Series C Funding) va Vong thi e (Series D
Funding).

Vén ddu tw vao hai giai doan dau tién chi yéu tir nhitng nguoi sang ldp, gia dinh va ban
bé cing nha dau tw thién than (Angel Investors), vieon wom khoi nghiép (Incubators) hay

nha dau tw mao hiém (Venture Capital Funds).

Von dau tw cho Vong thir nhdt (A) thwong dén tir cdc nha dau tw mao hiém va goi von
cong dong (Equity Crowfunding). Mét doanh nghiép khéi nghiép di c6 san phdam va thj
trieong ¢6 thé goi von Vong thiz hai (B) véi si tham gia chu yéu tir cac nha dau tuw mao
hiém.

Nhizng doanh nghiép kinh doanh thudn lgi va mong muén ting gid tri ciia minh truéc khi
niém yét lan dau trén san ching khoan (IPO) c6 thé goi vén Vong thiz ba (C). Von dau tu
cho vong nay thiwong téi tir nha dau tu mao hiém quan tam téi dau i giai doan cudi, quy
dau tw tw nhan (Private Equity Firms), ngan hang dau tw (Investment Bankers) hay quy
phong hg (Hedge Funds).

Nhiéu doanh nghiép khai nghiép dirng goi vén ¢ Vong C. Tuy nhién, mét sé doanh nghiép
kinh doanh thugn loi muén tang gid tri truéc khi IPO hogc thay doanh nghiép chua dat
dirge nguong nhw ky vong ¢ thé goi von Vong thir tue (D), chii yéu tir cac nha dau tw mao
hiém. Mgt ty 1é nho cac doanh nghiép chira muén tré thanh céng ty dai ching hogc vi

nhizng ly do khéc tham chi c6 thé goi von Vong thir nam (E).

Nhu vay, phan 16n nén tang thuong mai dién tir hang dau dang hoat dong ¢ Viét
Nam la cua cac doanh nghiép nuéc ngoai cung cap qua bién gidi nhu Facebook, Google,
TikTok, Agoda, hoic 1a cua doanh nghiép nudc ngoai dau tu truc tiép nhu Shoppee,
Lazada, Grab, Traveloka, hoac do doanh nghiép Viét Nam xay dung va van hanh nhung
ty 16 von gop cua nudc ngoai twong ddi cao nhu Tiki, Sendo, Momo, VNPay. Mudn
thuong mai dién tir phat trién nhanh hon nhat thiét phai thu hat nhiéu hon vén dau tu
Va0 c4c nén tang thuong mai dién tir. Van dé dat ra 12 ai s& dan dit cudc choi nay trong
giai doan t&i va nhitng tac dong cua nd téi thuong mai dién tar va kinh té sb cua dat
nudc.

Thit fu, trong khi cac ngudn von dau tu trong nude cho thuwong mai dién tir con
khan hiém thi trong mét sé truong hop viéc st dung ching lai chua hiéu qua. Ching

han, trong nhitng nim qua mot sé dia phuong da quan tdm t6i thuong mai dién tir va
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giao cho co quan quan ly nha nudc lién quan xdy dung cac san giao dich thuong mai
dién ta. Kinh phi xay dung va van hanh nhitng san nay cha yéu téi tir ngan séach nha
nuéc. Téi ndm 2022 phan I16n nhitng san thuong mai dién tir do cac dia phuong xay
dung va van hanh déu hoat dong khéng hiéu qua, sé giao dich thap, san pham nghéo
nan, cdng nghé lac hau, théng tin san pham it dugc cap nhat, thiéu cac dich vu hd tro
nhu tiép thi, thanh toan, hoan tat don hang, v.v...

Phu luc 4 cung cip danh sach cac san thwong mai dién tir do cac dia phuong xay
dung. C6 thé thiy cac san nay co ban mai dirng ¢ mirc trang thdng tin dién tir cung cap
thong tin thuong nhan va san pham. Piém sang toi nay 1a Ha Noi va Thanh phd Ho Chi
Minh, hai dia phuong din dau vé thuong mai dién tir, di noi khdng véi viéc van hanh
san thuong mai dién tir ciia dja phuong minh. Néu nhu mét thap ky trudc viéc xay dung
san thuong mai dién tir cho mdi dia phuong c6 thé c6 mot s6 tac dong tich cuc thi toi
nay c4c bén lién quan, bao gdom VECOM, nén ra soat, danh gia lai viéc duy tri hoat dong
Clia cdc san nay va dua ra khuyén nghi dé cac dia phuwong st dung nguén von tir ngan

sach nha nudc cho thwong mai dién tir hiéu qua hon.

Tinh hinh sir dung tén mién ciia cac san thwong mai dién tir dia phwong

Khao sat cia VECOM cho thiy t6i thang 3 nam 2022 c6 44 dja phuong trong sé 63
tinh va thanh phé truc thude Trung wong da xay dung va van hanh san thuong mai dién
ta. Phan I6n cac dia phuong giao cho S¢ Cong Thuong 1a don vi cha quan.

Diém ndi bat 1a c6 dén 75% cac san TMDT déu sir dung tén mién quéc gia .VN, 25%
con lai st dung tén mién quéc té. Tén mién .VN vuot troi do cac san TMDT dia
phuong déu huéng dén khach hang trong nudc, sir dung ngdn ngit tiéng Viét cho nén
tén mién quédc gia 1a su lva chon phu hop nhat. Mat khac, do dic thu wu tién vé khu
vuc dia Iy ciia cac cong cu tim kiém (Google, Bing...) nén cic website dang ky tén
mién .VN ¢ loi thé vé SEO, bai vay mang dén gia tri tim kiém cao hon khi nguoi
dung c6 dia chi IP trong nudc. Tén mién VN véi gia tri nhan dién, tin cdy, an toan nhu
mét con tem bao hanh cho doanh nghiép, bai tinh hop phép, xac thuc caa chu thé duoc
quan ly, nhan dién boi co quan quan Iy tén mién quéc gia Viét Nam (VNNIC).

Nam 2021 nhu cau dich chuyén sang méi truong kinh doanh tryc tuyén tang manh.
VNNIC cing hé thong nha ding ky tén mién .VN da trién khai chuong trinh chuyén
ddi md hinh kinh doanh truc tuyén véi cac dich vu s6 st dung tén mién .VN tai nhiéu
dia phuong nhu Pdng Théap, Vinh Long, Thai Nguyén, Hau Giang, Lam Ddng. Cac

doanh nghiép, ho kinh doanh tham gia chuong trinh déu duogc tu van dé xay dung md
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hinh kinh doanh truc tuyén phu hop véi website tén mién .\VN.
Nguon: VNNIC va VECOM

Nguén nhan lye cho ting truéng

Ngudn nhan lyc thuong mai dién tr vira thiéu vira yéu 1a nguyén nhan chua yéu
dan téi viéc lya chon tén mién chua phu hop ciing nhu hiéu qua hoat dong réat thap caa
cac san thuong mai dién tir tai cac dija phuong. Trén thuc té nhiéu don vi van hanh
nhitng san nay hau nhu chua c6 can bo duge dao tao chuyén sau vé thuong mai dién ti.

Trén pham vi ca nudc, viéc thu hat nhidu hon dau tu nude ngoai va trong nuée
VAo CcAc nén tang thuong mai dién tir chi 1a mot didu kién can cho su phét trién manh mé
trong giai doan ti. Ngudn nhan luc chat lwong cao vé thuong mai dién tir tai hang triéu
doanh nghiép vira va nho cling nhu cac ho kinh doanh trén ca nudc chinh la mét trong
cac yéu to quyét dinh t&i su phat trién nhanh va bén vitng cua thuong mai dién tir nuéc
ta trong giai doan toi. Kénh chii yéu dé dao tao ngudn nhan lyc thuong mai dién tir chat
luong cao 1a cac truong dai hoc.

Ngay tir nam 2014 viéc dao tao nguon nhan luc chat luong cao cho thuong mai
dién tir da duoc coi trong. Quyét dinh sb 689/QD-TTg ngay 11 thang 5 nim 2014 cua
Thu tudng Chinh phu phé duyét Chuong trinh phat trién thuong mai dién tir quéc gia
giai doan 2014 — 2020 da dé ra muc tiéu téi nam 2020 s& c6 10.000 sinh vién duoc dao
tao vé chuyén nganh thuong mai dién tir, dap tng nhu cau trién khai ung dung thuong
mai dién tur cho doanh nghiép.

Muc tiéu ddi véi ngudn nhan lec chat luong cao giai doan nim nim 2021 — 2025
con cao hon nira. Theo Quyét dinh s6 645/QD-TTg ngay 15 thang 5 nam 2020 ctia Thu
tuéng Chinh pha phé duyét Ké hoach tong thé phat trién thwong mai dién tr quéc gia,
t6i ndm 2025 can dat dwoc hai muyc tiéu lién quan téi ngudn nhan luc. Muc tiéu thi nhat
13 50% co so gi4o duc dai hoc va gido duc nghé nghiép trién khai dao tao vé thuong mai
dién tir. Muc tiéu tha hai la moét triéu luot doanh nghiép, ho kinh doanh, can bo quan ly
nha nudc, sinh vién duge tham gia cac khod dao tao vé k¥ nang (ng dung thuong mai
dién tu.

Pau nam 2022 VECOM di tién hanh khao sat toan dién tinh hinh dio tao thuong
mai dién tir tai cac treong dai hoc trén ca nudc va cong b Bao cao Tinh hinh dao tao

Thuong mai dién tir tai cac truong dai hoc. Téi nay, da cé trén 30 truong dai hoc dao tao
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ctr nhan thuong mai dién tir, trong d6 13 trudong & mién Bic, 5 truong & mién Trung va
14 tredng & mién Nam. Phu luc 5 cung cip danh sich cac truong va khoa dao tao cir
nhan thuong mai dién tu.

Phan lén céac trudng trén bit dau dao tao cir nhan nganh nay trong khoang 2016 —
2020. Muyc tiéu dao tao 1a cir nhan sau khi tot nghiép cé thé cha tri hodc tham gia qué
trinh chuyén ddi s6 cua doanh nghiép, xay dung chién lugc kinh doanh truc tuyén, sb
hod céc tai nguyén, tién hanh kinh doanh trén c4c nén tang sb, trang thong tin dién tu
hay tng dung di dong, t6 chirc ban hang da kénh. Nhitng ctr nhan nay ciing c6 kha ning
t6 chirc cac hoat dong hd trg kinh doanh truc tuyén, bao gdm tiép thi sb, thanh toan truc
tuyén va quan ly chudi cung tng, v.v... Muc tiéu dao tao cir nhan thuong mai dién tir
khac biét ré rang véi muc tiéu dao tao cir nhan cdng nghé thong tin. Do do6, hau hét cac
truong da giao cho khoa kinh té, quan tri kinh doanh hay hé théng thong tin quan 1y dao
tao cir nhan thuong mai dién ter. 8

Viéc tuyén sinh thuan loi do nganh méi nay hap dan, thu hit dugce dau vao chat
luong khé véi diém chuan tuyén sinh kha cao. Ty 1é sinh vién tim duoc viéc lam ngay
khi chua t6t nghiép cao, phan 16n sinh vién lam viéc dung nganh dao tao sau khi ra
truong.

Tuy nhién, phan 16n cac truong gap kho khin khi bién soan giéo trinh va hoc lidu
hoc tap. Poi ngil giang vién con chua dap wng nhu cau giang day ca vé so luong 1an chat
luong. Nhu ciu hoc cir nhan nganh thuong mai dién tir ting nhanh nhung nhiéu truong
chua thé tang chi tiéu dao tao. Hoat dong dao tao gan vai thuc tién gip nhiéu kho khan,
dac biét 1a viéc hd tro sinh vién c6 dugc vi tri thuc tap phu hop tai cac doanh nghiép
thuong mai dién tir hang dau. Hoat dong nghién ciru, giang day va hoc tap dién ra don 1¢
tai ting truong, chua c6 nhitng hoat dong hap dan, 16i cudn sinh vién nganh thuong mai
dién tr trén pham vi ca nudéc.

Xuat phat tir thuc té trén, cac truong ung ho ba dé xuat I16n. Thir nhat, can nhanh
chéng thanh 1ap Mang luéi cac trudng dai hoc dio tao thwong mai dién tir. Tha hai, t6
chic cac chuong trinh boi dudng kién thirc vé kinh doanh sé cho giang vién giang day

thuong mai dién tir. Thir ba, nhiéu truong mong mudn phéi hop véi to chirc chuyén mén

'8 Truge nam 2015 nhiéu truong dai hoc c6 khuynh hudng dio tao sau vé cong nghé thong tin cho cir nhan thuong
mai dién ti. Tham khao Bdo cdo Tinh hinh dao thwong mai dién tir tai cdac truwong dai hoc va cao déng nam 2008
va 2010 tai https://vecom.vn/bao-cao-dao-tao-thuong-mai-dien-tu-nam-2008 va https://vecom.vn/bao-cao-dao-tao-
thuong-mai-dien-tu-nam-2010.
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vé thuong mai dién tir 1A VECOM t6 chirc cac chuong trinh dao tao cap ching chi nghé
nghiép cho sinh vién nam cudi.
Tinh hinh viéc lam cia cir nhan nganh thwong mai dién tie
Pai hoc Sw pham K§ thuat Tp. H6 Chi Minh

Pon vi: %
Loai khao sat Théng tin cu thé Tot nghiép | Tot nghiép
nam 2019 nam 2020
Thoi gian tim dugc | Chua tim viée vi ¢6 ¥ dinh khac 11 6
viéc lam Chua tim viéc vi hoc nang cao 0 6
C6 viéc lam trudc khi tot nghiép 17 18
Co viéc lam trong vong 1 thang sau 50 47
tot nghiép
Cé viéc lam trong vong 3 thang sau 11 18
t6t nghiép
Viéc lam ding nganh | Bung nganh 35 50
Nganh gan 42 42
Khoéng ding nganh 23 8

Nguon: Khoa Kinh té, Pai hoc S pham Kj thugt Tp. Hé Chi Minh

C6 ba kénh dao tao ngudn nhan luc thuong mai dién tir chu yéu. Tha nhat 1a dao
tao tai chd & doanh nghiép, thir hai la tai cac truomg dai hoc va thir ba Ia tai cac truong
cao dang va truong day nghé. Trong trung va dai han, nguon nhan luc tir cac truong cao
dang va truong nghé sé 1a luc lwong chu chét truc tiép trién khai hoat dong kinh doanh
truc tuyén tai cac co sé kinh doanh. Do d6 can nhanh chéng khao sat hién trang dao tao
sinh vién thuong mai dién tir tai nhitng trudng nay va cd cac bién phap hé tro phl hop.
Chi khi ngudn nhan luc dugc cung cip dong thoi tir ba kénh nay dap tng nhu cau ca vé
s6 lwong va chat luong thi thuong mai dién tir nudc ta mai ¢d thé phat trién nhanh va

bén viing trong giai doan téi nim 2025 va xa hon.

Ba trong mot

R6 rang nguon nhan luyc thuong mai dién tir ¢ thé tham gia su vao qué trinh
chuyén d6i sé cua doanh nghiép, tham chi ho c6 thé dam nhan trong trach trong qué
trinh nay.”® Téi nay, viéc trién khai thuong mai dién tir & mdi doanh nghiép khong chi
gidi han & giai doan cubi cuing 14 mua ban san pham hang hoa hay dich vy tryc tuyén ma
lien quan téi moi hoat dong, bao gdm quan tri ngudn luc, quan tri chudi cung ng, quan

tri quan hé khach hang, tiép thi, thanh toan, v.v...

19 Khai niém thwong mai dién tir theo Nghi dinh s6 85/2021/ND-CP vé thuong mai dién tir.
23



O nuéc ta nhitng nim gan day cac thuat ngit Cach mang cong nghiép lan thi tu
(Fourth Industrial Revolution hay Industry 4.0), Chuyén dbi sb (Digital Transformation)
va Kinh té sb (Digital Economy) nhan duoc sy quan tm cao tir nhiéu té chirc, bao gom
cac co quan hoach dinh chinh sach, doanh nghiép va cac co s& dao ta0.? Chang han, Bo
Chinh tri da ban hanh Nghi quyét s6 52-NQ/TW ngay 27 thang 9 nam 2019 vé mét so
chii triwong, chinh sach chii déng tham gia cugc Cach mang céng nghiép lan thiz i, Thia
tuéng Chinh pha ban hanh Quyét dinh sé 749/QD-TTg ngay 03 thang 6 nim 2020 phé
duyét Chuwong trinh chuyén doi s quoc gia dén nam 2025, dinh hiedng dén nam 2030.
DPau nam 2021 Thu tuéng Chinh phu giao cho Bo Théng tin va Truyén thdng chu tri xay

dung Chién luoc quéc gia vé phat trién kinh té s6 va xa hoi s6.%

Thang 8 cung nam Bo
nay di 1ay y kién nhan dan vé du thao van ban quy pham phép luat “Chién lioc quac
gia Phat trién Kinh té sé va Xa hgi sé dén nam 2025, dinh hudng dén nam 2030”.%

M6t mat, viéc trién khai cac chinh sach vi mé lién quan t6i nhiéu bo, nganh va su
phdi hop nhip nhang giita cac co quan nay 1a phic tap. Su phuc tap nay con cao hon nira
& cac co quan quan 1y nha nuéc ¢ dia phuong va doanh nghiép. Chang han, tinh Lang
Son da thé hién quyét tam cao ddi véi viéc trién khai chuyén doi sb, kinh té sé va
thuong mai dién tir.?®> Tuy nhién, viéc phéi hop gitra cac co quan quan 1y nha nudc cua
tinh vé chuyén ddi s, kinh té s va thuong mai dién tir sao cho nhip nhang s& 1a mot
thach thic khdng nho.

Khéng chi cac co quan xay dung va thuc thi chinh sach, cac treong dai hoc cling
gap nhiéu kho khan khi dao tao nguén nhan luc cho chuyén doi s6, kinh té sé va thuong

mai dién tir. O nudc ta mot s truong dai hoc da thanh 1ap khoa kinh té s6 va thuong

20 Déu nhirng ndm 2000 thuét ngtr Kinh té tri thirc (Knowledge Economy hay Knowledge-Based Economy) dugc
nhac t6i kha nhi€u ¢ nude ta. Nhimg ndm gan day thuat ngir nay hau nhu khong duoc nhéc toi trong cac van ban
chinh sach vi mo ciling nhu cac phuong tién truyén thong.

?! http://egov.chinhphu.vn/thang-8-hoan-thanh-xay-dung-chien-luoc-quoc-gia-ve-phat-trien-
kinh-te-so-va-xa-hoi-so-a-newsdetails-37907-14-186.html

22

https://mic.gov.vn/Pages/DuThaoVanBan/XemYKienDongGop.aspx?iDDTVB DuThaoVanBan=
2080&replyUrl=/pages/duthaovanban/danhsachduthaovanban.aspx

23 Ngay 06/8/2020 Uy ban Nhan dan tinh d3 ban hanh Quyét dinh s6 1505/QD-UBND phé duyét K& hoach phat
trién thwong mai dién tlr tinh Lang Son giai doan 2021 - 2025. https://vanphong.langson.gov.vn/en/node/61845
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https://vanphong.langson.gov.vn/en/node/61845

mai dién t.** RO rang, tén goi cua khoa la quan trong nhung chit luong dao tao con
quan trong hon. Trén pham vi ca nudc, can c6 su phdi hop nhip nhang trong hoat dong

chuyén d6i sb, phat trién kinh té sb va thuong mai dién tir.

Chuyén déi s6 va Kinh té& s & Lang So'n

Tinh Lang Son xac dinh chuyén ddi s6, phat trién kinh té s6 1a nhiém vu trong tm cua ca hé thong
chinh tri, chinh quyén cac cap tap trung lanh dao, chi dao va phai gan véi cac muc tiéu, nhiém vu
phat trién kinh té - x& hoi cua tinh giai doan 2021-2025. Ngay 10/8/2020 Uy ban Nhan dan tinh da
ban hanh Ké hoach s 135/KH-UBND Vé thuc hién Chuong trinh chuyén ddi s6 qubc gia dén nam
2025, dinh huéng dén nam 2030 trén dja ban tinh. Tiép d6, ngay 28/9/2021, Ban Thuong vu Tinh
tiy Lang Son d ban hanh Nghi quyét vé chuyén doi s6 tinh Lang Son dén nam 2025, dinh huéng
dén nam 2030.

Tlr 20/7/2021 Uy ban Nhan dan tinh t& chirc Lé ra quan phat trién kinh t€ s& trén dia ban tinh, dén
15/10/2021 dat dugc nhirng két qua quan trong, phat trién 67.055 clra hang s6 cho ho gia dinh
(tang 67 lan so vai thoi diém phat déng cé 1.000 cira hang) va 56.975 tai khoan thanh toan dién
tlr (tang 190 [an so vai thoi diém phat déng cé 301 tai khoan); doanh thu tang 174 1an so véi thoi
diém phat dong; thanh 13p 2.312 T6 cdng nghé cdng ddng véi 6.936 thanh vién.

Uy ban Nhan dan tinh dé ra muc tiéu dén hét nam 2021, hoan thanh chi tiéu 50% ho gia dinh cé
clra hang so va tai khoan thanh todn dién tl, nhw vay so vdi chi tiéu chung ctia toan quéc thi tinh
Lang Son hoan thanh s&m hon 4 nam. Trong thai gian téi cac cap Uy dang, chinh quyén can tiép
tuc chi ddng, sdng tao, d6i mdi tu duy trong cdng tac I3nh dao, chi dao thuc hién chuyén d6i sé,
phat trién kinh t& s& gan véi cac muc tiéu, nhiém vu phat trién kinh té& - xa hoi, bdo dam quéc
phong, an ninh, d6i ngoai cta tinh.

Ngudn: VECOM téng hop tir mét sé ngudn théng tin truc tuyén, bao gém
http://tuyengiaolangson.vn/vi/tinh-news/lang-son-day-manh-chuyen-doi-so-phat-trien-kinh-te-
S0,

https://baophapluat.vn/lang-son-chuyen-doi-so-voi-quyet-tam-tao-dot-pha-post417242.html

2 Khao sat tryc tuyén ciia VECOM cho thay trén thé gi¢i hau nhu chua c6 truong dai hoc nao thanh 1ap khoa kinh
té s0. Trong khi d6, rat nhi€u trudng trién khai hoat dong nghién ctru vé kinh té so.
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1. DOANH NGHIEP THAM GIA KHAO SAT
Nam 2021 Hiép hoi Thuong mai dién tir Viét Nam tiép tuc tién hanh khao séat
doanh nghiép trong ca nudc va thu duoc 6.582 phiéu hop Ié dung dé lam sé liéu chinh

phuc vu cho hoat dong phan tich thdng ké trong Bao céo.

Doanh nghiép tham gia khao sat dugc phan lam ba nhom chinh: Doanh nghiép nha

nuéc; Doanh nghiép ngoai nha nudc va Doanh nghiép ¢ von dau tu nudc ngoai.

Doanh nghiép ngoai nha nudc chiém da sé véi 90% trong tdng sé doanh nghiép

tham gia khao sat.

Hinh 1: Loai hinh doanh nghiép tham gia khao sat

m Doanh nghiép Nha nwéc

m Doanh nghiép ngoai Nha
nwoc

m Doanh nghiép c6 vbn dau
tw nwédc ngoai

Ty 1& doanh nghiép vira va nho dudi 300 lao dong (SME) chiém 92% téng sé
doanh nghiép khao sat, nhém doanh nghiép 16n trén 300 lao dong chiém 8%. Ty & nay

cling gan twong dong vai ty 1¢ duoc khao sat ciia cac nam trude do.

Cach phan nhom linh vuc kinh doanh ctua cac doanh nghiép hai nam nay ciing c6
thay d6i mot chat. Nhém doanh nghiép Ban budn va ban 1é chiém ty 1& cao nhat trong sb
doanh nghiép dugc khao sat (35%); tiép d6 1a nhom doanh nghiép Xay dung (26%);
nhém Khai khoéng - Cong nghiép ché bién va ché tao chiém 12%:; Van tai kho bai

chiém 11% va nhém Néng nghiép - 1am nghiép - thuy san chiém 10%.
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Hinh 2: Linh vuc kinh doanh chi yéu caa cac doanh nghiép khao sat

Hoat déng hanh chinh va dich vu hé tro

Hoat dong chuyén mén, khoa hoc va cong
nghé

San xuat va phan phéi dién, nuwéc; cung
cap nwéc; quan ly va xtr ly rac thai, nwéc...

Théng tin va truyén théng

Hoat déng kinh doanh b4t déng san

Hoat dong tai chinh, ngén hang va bao
hiém

Dich vu lwu trd va &n udng

Nghé thuat, vui choi va giai tri

Giao duc va dao tao

Y té va hoat déng tro’ gitip xa hoi

Ban budn va ban lé
Van tai, kho bai
Néng nghiép, Iam nghiép va thay san
Xay dung
Khai khodng, Cong nghiép ché bién, chétao | 12%

5% 10% 15% 20% 25% 30% 35% 40%

2. HA TANG VA NGUON NHAN LUC
a. Cac cong cu hd trog trong cong viéc

Trai qua hai ndm chiu tac ddng niang né tir dai dich, nam 2021 da sé doanh nghiép
da thich nghi vé6i nhitng phuwong an 1am viéc két hop online va offline. Cac nén tang
tuong tac truc tuyén mién phi cling dugc doanh nghiép wu tién hon dé str dung trong qua

trinh van hanh san xuat va kinh doanh.

Khao sat nam 2021 vé viéc sir dung cac cong cu nhu Viber, WhatsApp, Skype,
Facebook Messenger trong cong viéc cua doanh nghiép cho thay hau nhu 100% doanh
nghiép da str dung cac nén tang nay. Trong s d6 thi 44% doanh nghiép cho biét co trén

50% lao dong thuong xuyén st dung cac céng cu trén, 34% doanh nghiép cho biét ¢ tir
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10%-50% lao dong thuong xuyén sir dung va 22% doanh nghiép cho biét c6 dudi 10%

lao dong thuong xuyén sur dung.

Hinh 3: Sir dung cac nén tang nhw Facebook Messenger, Zalo, Viber,
WhatsApp, Skype... qua cidc nam

44%

40%
35; 34%
(]
30%
5% 22%
20%
15%
10%
5%
0%

Du&i 10% Tir 10 - 50% Trén 50%

b. Mike d wu tién ddi véi nhan sw co Ky niang/dwoe dio tao vé CNTT va TMDT
Thuong mai dién tar Viét Nam trong thoi gian qua phat trién rat nhanh va thu hat
duoc sy quan tam cua cong dong. Pic biét trong giai doan dich vira qua TMDT da thé
hién dugc vai tro 1a giai phap toi wu (d6i khi 1a duy nhét khi gian cach xa hoi) gitp duy
tri chudi cung tng tiéu dung cho ngudi dan. Tuy nhién mot trong nhitng diém yéu hién
nay cia TMDT la ngudn nhan lyc van con dang han ché chua dap (ng du nhu cau cia

doanh nghiép.

Muyc tiéu phét trién thwong mai dién tir bén viing hudéng téi nam 2025 14 thu hep
khoang céch gitra hai thanh phé trung tam 1a Ha Noi va Tp. H6 Chi Minh véi céc tinh
thanh con lai. Vai trd cua ngudn nhan lyc cang dugc khang dinh rd, doi hoi sy quan tam
dau tu 16n cua cac co quan nha nudc, cac to chirc dé ddy manh viéc dao tao ngudn nhan
luc c6 kién thuc va ky niang trong tng dung thuong mai dién tir, qua d6 phuc vu hoat

dong xuc tién thuong mai dién tir tai nhiéu tinh thanh.

Khao sat nim 2021 cho thay c6 téi 64% doanh nghiép tham gia khao sat wu tién
tuyén dung nhan su c6 ky ning vé cong nghé thong tin va thuong mai dién ti.

Trong khi d6 néu xét theo quy md doanh nghiép thi nhém doanh nghiép Ién c6
muc d6 quan tdm va wu tién hon ddi véi viéc tuyén dung nhan sy cd nhdm k¥ ning nay.

Cu thé néu c6 63% doanh nghiép vira va nho quan tam téi viéc tuyén dung uu tién doi
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v6i nhan sy ¢6 k§ niang/dugc dao tao vé CNTT va TMPT thi ty 18 ndy & nhdm doanh

nghiép 16n chiém toi 79%.

Hinh 4: Mic dd wu tién d6i véi nhan sw c6 k§ niang/dwoc dao tao vé
CNTT va TMDT phéan theo quy mo doanh nghiép

100%

79%

80%

60%

m SME
40%

m Doanh nghiép 1én
20%

0%
co Khong

Doanh nghiép kinh doanh trong linh vuc chuyén mon, khoa hoc va céng nghé co
mtc d6 uu tién dbi véi nhan su c6 k§ nang/duge dao tao vé CNTT va TMPT ¢ muc cao
nhat véi ty 18 1én téi 87%.

Hinh 5: Mirc dd wu tién ddi véi nhan sw c6 k§ niang/dwoc dao tao vé
CNTT va TMDT phan theo linh vec kinh doanh

Hoat dong dich vu khac
Hoat dong hanh chinh va dich vu h tro
87%

Hoat dong chuyén moén, khoa hoc va cong..

San xudt va phéan phéi dién, nudc; cung..

Théng tin va truyén thong

Hoat dong kinh doanh bét dong san

Hoat dong tai chinh, ngan hang va bao hiém
Dich vu luu tra va an uéng

Nghé thudt, vui choi va giai tri

Giao duc va dao tao

Y té va hoat dong trg giup xa hoi

Bén bu6n va ban 1&

Van tai, kho bai

Nong nghiép, 1am nghiép va thuy san

Xay dung

Khai khoang, Céng nghiép ché bién, ché tao

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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c. Vai tro caa viéc diu tu vao ing dung cong nghé théng tin va thwong mai dién tir

41% doanh nghiép tham gia khao sat danh gia viéc dau tu vao ha tang cong nghé

thong tin va thuong mai dién tir cO vai tro quan trong véi hoat dong kinh doanh cua

doanh nghiép, 14% danh gia vai trd cua viéc du tu ndy & muc rat quan trong. Chi c6

5% doanh nghiép la khdng coi trong viéc dau tu vao cdng nghé thong tin va thuong mai

dién tu.

Hinh 6: Panh gia vé mirc dd quan trong cua viéc dau tw vao ha tang

CNTT va TMDT

40%

41%

14%
- .

Khéng quan trong

trong

Twong dbi quan

Quan trong

Rt quan trong

Doanh nghiép Ié6n ¢6 mirc d6 quan tdm dau tu cho ha tang nghé thong tin va

thuong mai dién tr cao hon han so véi nhém doanh nghiép vira va nho.

Hinh 7: Panh gia vé mic dd quan trong cha viéc dau tw vao ha ting

CNTT va TMDT phén theo quy mo doanh nghiép

60%

50%

40%

30%

20%

10%

48%

41%

-

0% -

5%
2%

Khéng quan Twong ddi Quantrong R4t quan

trong

quan trong

trong

m SME

m Doanh nghiép l&n

Bén canh d6, c6 11,3% doanh nghiép cho biét viéc dau tu vao ha ting céng nghé

thong tin va thuong mai dién tir dem lai hiéu qua & muc rét cao.
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Hinh 8: Danh gia vé hi¢u qua cha viéc dau tw vao ha ting CNTT va
TMDT trong hoat dong san xuat, kinh doanh

50% 43% 22%
40%
30%

20%
11%

b ]
0% [ |
Khéng hiéu qud  Twong déi hiéu Hiéu qua Rat hiéu qua
qua

Khéo sat ciing cho thdy nhém doanh nghiép 16n danh gia cao vé hiéu qua cua
viéc dau tu nay hon so véi nhém cac doanh nghiép vira va nho. Cu thé c6 téi 21,2%
doanh nghiép I6n cho biét viéc dau tu vao ha ting CNTT va TMBT dem lai hiéu qua rat
cao, trong khi d6 vai nhom doanh nghiép vira va nho chi ¢6 10,7% doanh nghiép danh
gia viéc dau tu vao ha ting CNTT va TMDT dem lai hiéu qua rat cao.
Hinh 9: Panh gia vé hiéu qua cia viéc dau tw vao ha tang CNTT va

TMPT trong hoat dong san xuit, kinh doanh phan theo quy mé doanh
nghiép

R4t hiéu qua

) 19
Hiéu qua 1%

 Doanh nghiép I6n

Twong dbi hiéu qua m SME

%

Khéng hiéu qua

0% 10% 20% 30% 40% 50% 60%
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3. GIAO DICH THUONG MAI PIEN TU DOANH NGHIEP VOI NGUOI TIEU
DUNG (B2C)
a. Website doanh nghiép

Website doanh nghiép duoc danh gia 1a kénh hang dau gidp doanh nghiép xay
dung thuong hiéu trén méi trudng truc tuyén mot cach bén vimg, diéu nay dung cho ca
doanh nghiép lon va cac doanh nghiép vira va nho.

Khao séat cho thay ty 1& doanh nghiép da xay dung website khong co thay doi
nhiéu nhiéu so v&i nam 2020 va mirc do chénh Iéch véi cac nim trude ciling khong cao.

Hinh 10: Ty I€ doanh nghiép c6 website qua cac nim

50%
40%
30%
20%
10%

0%

2018 2019 2020 2021

C6 t6i 34% doanh nghiép cho biét di ti xay dung website cho doanh nghiép cua
minh, 66% con lai thi thué cac don vi khac xay dung website. Xét theo quy mé gita
nhom doanh nghiép 16n va doanh nghiép vira va nho thi ty 1¢ doanh nghiép tu xay dung
website gitta hai nhém nay ciing khéng cé chénh 1éch nhiéu.

Hinh 11: Ty I€ doanh nghiép tw xay dwng website cia minh phan theo
guy moé doanh nghiép

80% 70%
70% 64%
60%
50% o
40% 30% 36%
30%
20%
10%

0%

Ty xdy dung website Thué don vi khac xay dwng
website

ESME ® Doanh nghiép Ién

Trong s6 cac doanh nghiép ¢ website thi 73% doanh nghiép hién nay da tich hop
tinh ning tuong tac truc tuyén (Zalo, Facebook...) v&i khach hang caa minh trén chinh
c4c nén tang website d6. Tuong tu khi phan theo quy md doanh nghiép thi ty 1¢ doanh
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nghiép co tich hop cac tinh nang twong tac truc tuyén trén website giita hai nhdm doanh
nghiép 16n va doanh nghiép vira va nho la tuong duong nhau.

77% doanh nghiép cho biét viéc quan ly phan hdi truc tuyén véi khach hang s&
thdng qua nhan sy phu trach twong tac truc tiép, trong khi d6 44% doanh nghiép sir
dung cong nghé hd tro chatbot. Vé 1au dai khi hé théng ma rong cing véi quy md khach
hang 16n 18n, viéc sir dung céc nén tang cdng nghé va hd tro viéc kinh doanh twong tac
vé6i khach hang sé rét can thiét.

Hinh 12: Hinh thic phan hdi trwc tuyén véi khach hang théng qua
website cia doanh nghiép

90% 77%

80%

70% 59%
60%

oot 44%

40%

30%

20%

10% 3%
0% I

Qua nhan sy phu Qua chatbot ty ddngQua théng tin Ii{en hé  Hinh thirc khac
trach twong tac tryc khach hang de lai
tiép

Xay dung uy tin, quang ba va nang tam thuong hiéu 1a muc dich hang dau ma
moi doanh nghiép khi xay dung website déu hudng toi (82% doanh nghiép cho rang
viéc xay dung website cua ho nham muc dich nay).

Hinh 13: Muc dich xay dwng website cia doanh nghiép

Muc dich khac | 1%

Thém kénh ban bubn, ban 1& san

ph&m, cung cép dich vu dén khach _ 50%
hang

M@& réng kha nang twong tac, phan _

héi tir khach hang 60%

Quéng cdo, tiép thi, gidi thiéu san _ o
pham, dich vu 77%

Xay dung uy th, auang b4 va nang - |

tam thwong hiéu 82%

0% 20% 40% 60% 80% 100%
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b. Kinh doanh trén mang xa hoi
Hoat dong kinh doanh trén cac mang xa hoi (Facebook, Zalo, Instagram...) nam

2021 tiép tyc bung nd, cu thé cb ti 57% doanh nghiép cho biét cé st dung céc hinh
thize kinh doanh nay. Piéu nay la rd rang khi trudc bdi canh tac dong cua dich bénh,
viéc chuyén dich 18n kinh doanh truc tuyén 1a can thiét. Bén canh nhiéu nén tang kinh
doanh online thi kinh doanh théng qua mang xa hoi dugc danh gia 1a nén tang dé trién
khai nhat véi moi doanh nghiép.

Hinh 14: Kinh doanh trén mang x& hi qua cac nam

64%

70% 579 61% 599
60% >

6 -
30% - m 2019
20% -~ m 2020
10% - 2021
0% -

Co Khoéng

c. Tham gia cac san thwong mai dién ti

Xu huéng kinh doanh théng qua san thwong mai dién tr ngay cang néi bat. Céac
san thuong mai dién ttr luén c6 nhiéu chinh sach hap dan thu hat cac doanh nghiép tham
gia gian hang trén hé théng cua minh. Trong nhitng nim qua, VECOM ciing hop tac véi
cac san to chuc cac khoa dao tao tap huin cho doanh nghiép trén ca nudc vé Kk ning
kinh doanh truc tuyén.

Khao sat nam 2021 cho thay ty & doanh nghiép tham gia san thwong mai dién tir
tuong tu SO V&1 ndm trudc.

Hinh 15: Ty I€¢ doanh nghiép tham gia sain TMDPT qua ciac nim
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d. Kinh doanh trén nén tang di déng

16% doanh nghiép tham gia khao sat cho biét da xay dung website phién ban di
dong, ty 1é nay khong thay ddi nhiéu so véi cac nam trude. Hién nay doanh nghiép
khdng chl trong toi viéc xay dung mot hé thdng website riéng c6 phién ban di dong,
thay vao d6 viéc xay dung website s& sir dung céc nén tang cdng nghé dé giao dién hién
thi ty diéu chinh tuwong thich voi may tinh, may tinh bang hay dién thoai di dong...

Hinh 16: Ty I€ website c6 phién ban di dgng qua cac nam

20%
16%

17% 17% 17%
15% -
10% -
5% -
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2018 2019 2020 2021

Ty I& doanh nghiép c6 ung dung di dong hd tro hoat dong kinh doanh niam 2021

khong thay doi dang ké so véi cac ndm trudc. Xay dung tng dung trén nén tang di dong
cua doanh nghiép doi hoi & muc cao hon la mot website thong thuong, thay vao do6
mudbn ngudi tieu dung tai vé cai dat va st dung thudng xuyén thi tng dung doi hoi can
phai cung cip da dang cac giai phap, san pham dich vu phi hop véi nhiéu nhu cau khéc
nhau cua khach hang.
Giai phap xay dung ung dung riéng cling s€ phu hgp hon véi cadc doanh nghiép 16n va
c6 loai hinh kinh doanh da dang. Khi d6 cac nén tang nay phai dinh huéng téi mot hé
sinh thai phong pht nhu mot “siéu ng dung”, cung cip duoc cho nguoi dung da dang
cac hang hoa, san pham va dich vy khac nhau.

Hinh 17: Ty 1é c6 wng dung ban hang trén thiét bi di dong qua céc nim
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20% 149 160v 17% 17%
()
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2018 2019 2020 2021
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Nhém doanh nghiép 16n ciing c6 ty I€ tu xay dung website phién ban di dong/ung
dung di dong ctia minh cao hon so vai nhdm cac doanh nghiép vira va nho.

Hinh 18: Ty I€¢ Doanh nghiép thué ngoai hay tw xay dwng website phién
ban di dong/wng dung di dong cia minh phan theo quy mé

56%
60% 520 ’

48%

50% -
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mSME

B Doanh nghiép lén

Tu xay dung Thué don vi khac xay dung

Phan I6n doanh nghiép tham gia khao sét cho biét thoi gian trung binh luu lai cua
khach hang khi truy cap vao website thuong mai dién tir phién ban di dong/ing dung
ban hang & muc rat thap, da s déu & mac dudi 5 phit (chiém 36%) va mic tir 5-10 phat
(chiém 36%). Ty I¢ nay ciing trong ddng Véi cac nam trudce va khong co thay doi nhiéu.

Hinh 19: Theoi gian trung binh lwu lai cia khach hang khi truy cap
website TMDT phién ban di dgng hodc &¥ng dung ban hang

45%

40% 36%
35% -
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14% 139 14%

Duwéi 5 phut T 5 - 10 phut T 10 - 20 phat Trén 20 phut

83% doanh nghiép da cho phép ngudi mua thyc hién toan bo qué trinh mua sam
trén thiét bi di dong, ty 1é nay cao hon han so véi nam 2020 va cac nim trude do.

Hinh 20: Ty 1€ doanh nghiép cho phép ngwoi mua thwc hién toan b qua
trinh mua sam trén thiét bi di déng
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Tuong tu, €O téi 48% doanh nghiép co trién khai chuong trinh khuyén mai danh
riéng cho khéach hang sir dung thiét bi di dong d¢é mua san pham caa doanh nghiép, ty 18
nay ciing cao hon nhiéu so véi cac nim trudc.

Hinh 21: Ty 1& doanh nghiép c6 trién khai chwong trinh khuyén mai danh
riéng cho khach hang s dung thiét bi di dgng dé mua san pham cuaa
doanh nghiép
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30%
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0%
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e. Cac hinh thirc quang cdo website va wng dung di dong

Quang céo théng qua mang x4 hoi (Facebook, Instagram, Zalo...) nhiéu ndm lién
da tré thanh cdng cu chinh dugc doanh nghiép quan tdm sir dung. Cu thé theo sé liéu
khao sat nam 2021, 55% doanh nghié¢p tham gia khao sat cé website/itng dung di dong
cho biét da quang céo cac kénh cua minh théng qua mang xa hoi.

Tiép sau 1a hinh thirc quang cdo trén cac cong cu tim kiém nhu: Google, Bing,
Yahoo (chiém 34%). Bac biét van c6 21% doanh nghiép cho biét chua hoat dong quang
céo.

Hinh 22: Céac hinh thic quang cado website/wng dung di dgéng cia doanh
nghiép
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Hinh thirc quang céo khac } 2%

Chua hoat dong quang céo _ 21%

Quang cao qua wifi marketing . 49

Quéng c4o qua ngudi ndi tiéng . 49
(KOLs, influencer,..) 1

Quang cdo qua email _ 20%

Quang céo trén cac bao dién tir [N 18%
e o0 ne dua e 3 N N s
(Facebook, Instagram, Zalo...) 77

Quang c4o trén cac cong cu tim kiém 34%
(Google, Bing, Yahoo,...) m °

T T T T

0% 10% 20% 30% 40% 50% 60%

Tiéng Viét van 1a ngdn ngir pho bién trén cac website (98% website sir dung
ngdn ngir tiéng Viét), tiép sau d6 1a ngdn ngir tiéng Anh (26%) va tiéng Trung (2%).
Xét theo quy mo doanh nghiép thi nhém doanh nghiép I6n c6 website ngdn ngir tiéng
Anh cao hon gip d6i so v6i nhdm doanh nghiép vira va nho.

Hinh 23: Ngbn ngir trén website/trng dung cia doanh nghiép phan theo
guy mo doanh nghiép
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4. GIAO DICH THUONG MAI PIEN TU DOANH NGHIEP VOI DOANH
NGHIEP (B2B)
a. Str dung cac phan mém quan ly

Ctr 100 doanh nghiép tham gia khao sat thi 88 doanh nghiép cho biét s dung
phan mém ké toan tai chinh, ty 1& nay c6 thay d6i mot chit so véi cac nam trude va day
cling 1a phan mém dugc doanh nghiép sir dung nhiéu nhat. Tiép theo d6 1a phan mém
quan ly nhan su (56% doanh nghiép c6 sir dung phan mém nay).
Ngoai ra nhém cac phan mém c6 tinh chuyén sdu & mic cao hon nhu quan ly khéch
hang (CRM), quan ly chudi cung tng (SCM) va quan tri ngudn lec doanh nghiép (ERP)
déu c6 ty Ié doanh nghiép st dung rat thap va khdng co su thay d6i nhiéu so véi nhiing
nam trudc.

Hinh 24: Tinh hinh sir dung cac phan mém quén 1y qua cic nim
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Quanly nhan K& toan, tai SCM CRM ERP
sy chinh

Dbi voi quy md doanh nghiép, cac doanh nghiép 16n ¢ ty I st dung céc phan mém cao
hon han so véi nhém cac doanh nghiép vira va nho. Dic biét trong nhém céc phan mém
chuyén sau nhu SCM, CRM va ERP thi doanh nghiép 16n c6 ty I& sir dung lan luot Ia
58%, 58% va 44%, trong khi d6 cac doanh nghiép vira va nho ¢ ty 18 sir dung thap hon

rat nhiéu.
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Hinh 25: Tinh hinh si dung cac phian mém quan ly theo quy mé doanh
nghiép
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 Doanh nghiép I&n

T

Quan ly nhan K& todn, tai SCM CRM ERP
sy chinh

b. Str dung chir ky dién tir, hop dong dién tir va hoa don dién tir
72% doanh nghiép tham gia tra 15i khao sét cho biét cé sir dung chir ky dién ti,
tang hon nhiéu so Véi cac nam trudc.

Hinh 26: Tinh hinh s& dung chir ky dién tir qua cac nam
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Tuong tu nhu vay, 42% doanh nghiép tham gia khao sat cling c¢6 str dung hop
ddng dién tir trong giao dich va ting hon nhiéu so v&i nam 2020.

Hinh 27: Tinh hinh sir dung hep dong dién tir qua cic nim

50%
42%

40%

30%
20%

10%

0%

2018 2019 2020 2021

41



73% doanh nghiép sir dung héa don dién tir vao hoat dong kinh doanh. Trong sb
dé6 thi vai nhom doanh nghiép I6n ¢ ty 1€ sir dung hoa don dién tu 1a 89%, cao hon so
véi ty 1€ 72% cua nhom doanh nghiép vira va nho.

c. Nhan don dat hang qua céc cdng cu truc tuyén

Cac kénh nhu mang xa hoi, san thuong mai dién tir hay website cua doanh
nghiép dang dan tré thanh kénh chinh dé nhan don dat hang tir cac khach hang. Dac biét
thdng qua cac nén tang di dong, khao sat nim 2021 cho thiy c6 téi 88% doanh nghiép
nhan don dit san pham qua (ng dung ban hang trén thiét bi di dong.

Hinh 28: Ty I¢ doanh nghi¢p nhén don dat san pham qua #&ng dung ban
hang trén thiet bi di dong
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c. Panh gia hiéu qua cia viéc diu tw vao hoat dong kinh doanh truc tuyén

Duéi anh huong cua dai dich COVID-19, nam 2021 doanh nghiép tiép tuc cit
giam chi phi & murc tdi da dé duy tri hoat dong. Theo d6 khao sat cho thay c6 téi 69%
doanh nghiép chi dudi 20 triéu dong cho chi phi quang cao website/itng dung di dong
trong ca nam.

Hinh 29: Uéc tinh chi phi quang ba website/ing dung di dgng cia doanh
nghiép trén nen tang trwc tuyen
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Mang xa hoi duge danh gia 1a kénh dem lai hiéu qua cao nhat cho hoat dong ban

hang hda dich vu thdng qua céac kénh truc tuyén (37% doanh nghiép danh gia cao hiéu

qua dem lai théng qua mang x& hoi). Hai kénh la website va (rng dung di dong ciing dem

lai hiéu qua twong ddi tot voi
22%.

ty 1& duoc doanh nghiép danh gia cao 1an luot 1a 23% va

Hinh 30: Panh gia hiéu qua cia viéc ban san pham qua cac hinh thic

trwc tuyén

Qua san giao dich TMDT

Qua wng dung di dong

Qua website clia doanh nghiép

Qua mang xa hoi

B Thap
B Trung binh

m Cao
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100%

Trong sé doanh nghiép tham gia khao sat, 47% doanh nghiép danh gia vai tro cua

thuong mai dién tir trong hoat dong san xuat, kinh doanh caa doanh nghiép 1a trong ddi

quan trong.

Hinh 31: Panh gia vé mirc 4o quan trong ciia TMPT trong hoat dong san

XUAt,
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Pic biét néu xét vé quy mo doanh nghiép thi c6 21% doanh nghiép 16n danh gia
vai tro cua thuong mai dién tir trong hoat dong san xuat, kinh doanh caa doanh nghiép &
muc "Rat quan trong", ty 1& ndy gap doi so vai ty 1é caa nhém doanh nghiép vira va nho
(9%).

d. Hoat ddng xuit nhap khau

18% doanh nghiép c6 sir dung website/trng dung thuong mai dién tr dé phuc vu
cho myc dich xuat nhap khau. Ty I nay trong nhém doanh nghiép Ion cao gap doi so
véi nhém doanh nghiép vira va nho.

Hinh 32: Ty I1¢ Doanh nghiép c6 sir dung website/irng dung TMDT phuc
vu cho muc dich xuat nhap khau
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Phan 16n doanh nghiép déu danh gia viéc str dung website/ing dung TMDT phuc
vu cho muyc dich xuat nhap khau 1a trong ddi hiéu qua.
Hinh 33: Hiéu qua &wng dung TMPT trong hoat dong xuat nhap khau
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e. Céc dich vu hd trg hoat déng kinh doanh

69% doanh nghiép cho biét ho tu van chuyén hang hoa caa minh tir ca khau nhap
va xuat hang, 59% doanh nghiép sir dung dich vu van chuyén cua bén thir ba. Néu xét
theo quy mé doanh nghiép thi ty I& doanh nghiép tu van chuyén hang hda so véi doanh
nghiép str dung dich vu van chuyén cua bén thtr ba giita hai nhém doanh nghiép 16n va
doanh nghiép SME 1a twong duong nhau va khéng c6 su chénh léch nhiéu.

Hinh 34: Phwong thic van chuyén hang hda doanh nghiép sit dung phan
theo quy mo doanh nghiép
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Doanh nghiép ty S dung dich vy Phwong thirc
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Pa s6 doanh nghiép cho biét chi phi hoan tat don hang va giao hang ching cudi
chiém dudi 10% doanh thu tir hoat dong thuong mai dién tir cua doanh nghiép.

Hinh 35: Chi phi hoan tat don hang va giao hang ching cudi so véi doanh
thu tr hoat dong TMDT cua doanh nghiép
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Duw&i 10% TUr 10% - 20% TUr 20% - 40% Trén 40%

Thanh toan tién mit va chuyén khoan Internet banking van 1a hai phuong thirc
thanh toan duoc doanh nghiép sir dung nhiéu nhat véi ty 1é phan trim doanh nghiép c6
sir dung hai phuong thirc ndy lan luot 12 89% va 86%. Cac hinh thic thanh toan khac c6
muc d6 sir dung thap hon nhiéu.

Hinh 36: Phwong thic thanh todn doanh nghiép sw dung
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5. GIAO DICH GITUA CHINH PHU VGI DOANH NGHIEP (G2B)

a. Tra ciru thong tin trén cac website co’ quan nha nwéc

Khao sat nam 2021 cho thay c6 32% doanh nghiép cho biét thudng xuyén tra ciu

thdng tin trén website cia cac co quan nha nudc (thap hon mot chit so véi nam trudc),

63% doanh nghiép thinh thoang tra ctu thong tin va van c6 5% doanh nghiép chua bao

gio tra ctru cac thong tin ndy. Nhin chung qua cac nam ty 1¢é nay khéng c6 nhiéu thay

doi.

Hinh 37: Xu hwéng tra ciru thong tin trén cac website co quan nha nwéc

qua cac nam
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Doanh nghiép 16n van la nhdm cd ty & thuong xuyén tra ctu thong tin trén
website cua cic co quan nha nude cao hon han so véi nhém céc doanh nghiép vira va
nho (49% doanh nghiép 16n thuong xuyén tra ciu thong tin trong khi ty 1€ nay ¢ doanh
nghiép vira va nho la 31%).

Hinh 38: Ty I€ tra ciru thong tin trén cac website co quan nha nwéc

phan theo quy mo doanh nghiép
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b. St dung dich vu cong truc tuyén

83% doanh nghiép tham gia khao sat cho biét da sir dung dich vu cdng truc tuyén
lién quan t6i cac tha tuc ding ky, cp phép, khai bao... dwoc cung cp trén website cia
cac co quan nha nudc, ty 1& nay cao hon nhiéu so voi ndm 2020.

Hinh 39: St dung dich vu cdng truc tuyén qua cdc nim
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Trong sé céc dich vu cong truc tuyén duoc cung cap thi khai béo thué dién tu
duoc doanh nghiép st dung nhiéu nhat (86% c6 st dung), tiép sau d6 1a dich vu dang ky
kinh doanh (61% c6 st dung). Céac dich vu khac van c6 muc st dung thap.
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Hinh 40: Tinh hinh si dung mét sé dich vu cdng truc tuyén
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Nhém doanh nghiép 16n ¢6 ty 1é sir dung cac dich vu cong truc tuyén la 86% va
cao hon mot chit so véi ty 18 79% sir dung dich vu cdng truc tuyén & nhém doanh
nghi¢p vura va nho.

c. Loi ich cia dich va cdng truc tuyén

Trong sb cac doanh nghiép da sir dung dich vu cdng tric tuyén thi c6 56% doanh
nghiép danh gid rat c6 ich, 43% danh gia & muc twong ddi ¢6 ich va chi 1% danh gia
khong c6 ich. Pay ciing 1a mot ty Ié rat tét thé hién chat lwong cac dich vu cong dang
duogc cung cap hién nay. C4c ty Ié nay trong nhiéu nim nay hau nhu chua c6 su thay doi
Ion.

Hinh 41: Lei ich caa dich vu céng trwc tuyén qua cdc nim
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R4t ¢ ich Twong ddi c6 ich Khong cé ich

Nhém doanh nghiép I6n van 1a nhdm khai thac hiéu qua nhat cac dich vu cong
truc tuyén khi c6 t6i 71% doanh nghiép 16n danh gia dich vu cong truc tuyén Ia rat c6
ich, trong khi d6 méi c6 55% doanh nghiép vira va nho danh gia dich vu cong truc tuyén

c6 ich.
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CHUONG III - CHI SO THUONG MAI PIEN TU
THEO PIA PHUONG NAM 2022
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1. CHI SO VE NGUON NHAN LUC VA HA TANG CONG NGHE THONG TIN
(NNL&HT)®

Tru cot dau tién trong Chi sé thwong mai dién tir Viét Nam [a ngudn nhan luc va
ha ting cong nghé thong tin (NNL&HT) nidm vira qua van giira nguyén mot sé chi tiéu
quan trong nhu cac nim trudce, theo d6 nhom cac chi tiéu thanh phan cua chi s nay bao
gom: i) kha niang dap @ng ngudn nhan lec phi hop trong linh vyc thwong mai dién tir; ii)
muc d6 vu tién tuyén dung déi véi nhan su c6 ki ning hodc duge dao tao vé cong nghé
thong tin va thuwong mai dién t; iii) mic do lao dong thuong xuyén sir dung e-mail hay
cac cong cu hd trg khac nhu Viber, WhatsApp, Skype, Facebook Messenger, Zalo...
trong codng Vviéc; iv) tim quan trong ciing nhu hiéu qua cua viéc dau tu vao ha tang cong
ngh¢ thong tin va thuong mai dién tur.

M3t khac, chi tiéu vé tén mién qudc gia .vn chiém trong sb cao khi xay dung chi
sb nay. Chi tiéu nay cua céc tinh dugc téng hop tir ngudn sé liéu cua Trung tam Internet
Viét Nam (VNNIC) va Tong cuc Thong ké. Trong nhiéu nam lién, VECOM luén danh
gia vai tro caa tén mién doi véi viéc phat trién thuong mai dién tir. Tén mién ciing duoc
coi la tién dé giup doanh nghiép budc dau xay dung website kinh doanh va thuong hiéu
riéng trén moi trudng truc tuyén.

Mirc do st dung céc giai phap thanh toan dién tir cling ngay cang duogc coi la mot

ha tang thiét yéu cho kinh doanh truc tuyén.

% 7 tinh khong xép hang bao gdm Bac Liéu, Cao Bang, Dién Bién, Ha Giang, Lai Chau, Soc Tring va
Son La.
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Hinh 42: Chi s6 Nguén nhan lwc va Ha ting cdng nghé thdng tin

.00 20.00 40.00 60.00 80.00 100.00 120.00
Tp. H6 Chi Minh 1 | T — 97.131
HaNsi 2 I R B b7 021
DaNdng 3 ———— 40.00
HaiPhong 4 — 35.411
Binh Dwong 5 _— 31.985
BaRja-VingTau 6 — 30.198
Khanh Hoa 7 — 29.396
HungYén 8 — 26.783
NamPinh 9 — 25.966
CanTho 10 _— 25.283
BicNinh 11 — 24.318
Péng Nai 12 — 24.171
Ha Nam 13 — 23.323
Quang Ninh 14 — 22.732
Lam Dbéng 15 — 22.363
Vinh Phuc 16 — 21.782
Hai Dwong 17 —— 20.857
Binh Dinh 18 — 20.841
Quang Nam 19 — 20.554
Ninh Thuan 20 — 20.00
Ninh Binh 21 19.011
Thai Binh 22 18.653
Long An 23 18.600
Thai Nguyén 24 18.231
Dak Lk 25 17.967
Nghé An 26 17.325
PhiTho 27 7.237
Thanh Héa 28 16.870
Thira Thién Hué 29 6.639
Quang Ngdi 30 6.613
Quang Binh 31 6.002
BénTre 32 5.987
Binh Phwéc 33 5.871
HaTinh 34 5.758
Binh Thuan 35 15.506
Bdc Giang 36 15.193
Quang Tri 37 14.921
PhaYén 38 14.587
Tay Ninh 39 13/421
Tién Giang 40 12.862
An Giang 41 12.688
Yén Bai 42 12.686
Lao Cai 43 12.582
Kién Giang 44 12.270
Vinh Long 45 12.012
Gia Lai 46 12.00
Hoa Binh 47 11.920
BicKan 48 11.860
Pak Nong 49 11.350
Tuyén Quang 50 11.060
Kon Tum 51 11.024
CaMau 52 11.001
Lang Son 53 10.766
Poéng Thap 54 10.454
TraVinh 55 8.962
Hau Giang 56 8.469




2. CHI SO VE GIAO DICH GIUA DOANH NGHIEP VOI NGUOI TIEU DUNG
(B2C)*®

Nam 2021, Chi sb vé giao dich giita doanh nghiép véi ngudi tiéu ding (B2C)
duoc xay dung dua trén nhoém cac chi tidu thanh phan bao gdm: i) xay dung website
doanh nghiép; ii) website cua doanh nghiép c6 tich hop tinh ning twong tac truc tuyén
(Zalo, Facebook...) vai khach hang khoéng; iii) doanh nghiép cé tham gia ban hang qua
c4c nén tang nhu mang x4 hoi, san giao dich thwong mai dién tir hay khong; iv) website
cd phién ban di dong hay khéng; v) doanh nghiép c6 xay dung cac ung dung ban san
pham trén céc nén tang di dong khong; vi) thoi gian trung binh luu lai cua khach hang
mdi lan truy cap vao website thuong mai dién tir phién ban di dong/ing dung ban san
pham cua doanh nghiép ra sao; vii) doanh nghiép c6 cho phép nguoi mua thuc hién toan
bo qué trinh mua sam trén thiét bi di dong khong; viii) doanh nghiép cé trién khai
chuong trinh khuyén mai danh riéng cho khach hang su dung thiét bi di dong dé mua
san pham caa doanh nghiép khdng; ix) cac hinh thirc quang cao website 1a gi, ngdn ngi
trén website co da dang khong.

Ngoai ra, Chi sé6 B2C nim nay bd sung them mét s chi tiéu dinh lwong quan
trong khac, bao gom:

- Quy md sur dung cac dich vu chuyén phét va giao hang ching cudi cua cac dia
phuong;

- Quy m0 tham gia cac san thuong mai dién tir cia cac dia phuong;

- Thu nhap binh quan dau ngudi cua cac dia phuong.

% 7 tinh khong xép hang bao gdm Bac Liéu, Cao Bang, Dién Bién, Ha Giang, Lai Chau, Soc Tring va
Son La.
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Hinh 43: Chi sé vé giao dich B2C

.00 10.00 20.00 30.00 40.00 50.00 60.00 70.00 80.00 90.00

| | | | | | | | |

Tp. H6 Chi Minh 1 S—— 83.288
’ HaNo6i 2 82.443
Binh Duorné 3 e — 38.00

Déng Nai 4 36 5.56
PaNdng 5 ——— 35.382
BicNinh 6 — 31 555.
HaiPhong 7 30 .750
CanTho 8 _____ 29 569
Nam Dinh 9 29.625
Hwng Yén 10 R — ‘72';.’.7
4L/,
Thagh Héa 11 ) 26.750
Hai Dvong 12 e — 26'451
Vinh Phic 13 S — 25 é85
Ba Ria - Vling Tau 14 25 .161
.Théi Nguyén 15 - 25,063
Nghé An 16 - 24.666
LonéAn 17 — 24.501
An Giang 18 23619
Lam Ddng 19 22 .212
Quang Ninh 20 22.179
Dak Lk 21 —— 22'090
Bic Giang 22 — 21 50[
Déng Thap 23 20 .;;76
Binh Dinh 24 20.530!
. A |
Khanh Hoa 25 18.975
Kién Giang 26 18.304
\ . |
Binh Thuan 27 18.005
Thai Binh 28 18.00
. |
Ha Nam 29 17.902
Lo |
Ninh Binh 30 17.819
I |
Tién Giang 31 7.508
A N |
Tay Ninh 32 7.461
v |
Bén Tre 33 6.977
A |
Hau Giang 34 15.649
X |
Quang Nam 35 15.598
Yén Bai 36 15161
. |
Lao Cai 37 14.655
2 - |
Quang Ngai 38 14.616
|
Vinh Long 39 14.421
o - |
Thira Thién Hué 40 14.012
R |
CaMau 41 14.005
A |
PhuYén 42 14.00
2o |
Quang Binh 43 13.978
> ) |
Quang Tri 44 13.975
|
Lang Son 45 13.944
o |
Gia Lai 46 13.800
g |
TraVinh 47 13.417
R |
Ha Tinh 48 13.212
A |
bak Nong 49 13.109
. |
PhiTho 50 13.00
. . |
Binh Phwéc 51 13.00
) R |
Ninh Thuan 52 12.437
o |
Hoa Binh 53 12.187
P |
Bac Kan 54 11.44
|
Kon Tum 55 — 10.826
Tuyén Quang 56 10.626




3. CHI SO VE GIAO DICH GIUA DOANH NGHIEP VOI DOANH NGHIEP
(B2B)*

Tru cot the ba la chi s6 vé Giao dich giira doanh nghiép véi doanh nghiép (B2B).
Chi sb nay duogc xay dung tir cac tiéu chi: i) sir dung cac phan mém trong doanh nghiép;
i) str dung chix ky dién tur; iii) st dung hop dong dién tir; iv) st dung hoa don dién tir; v)
nhan don dit hang qua cac cong cu truc tuyén; vi) udc tinh chi phi quang cao
website/tng dung di dong trong ca nim; vii) doanh nghiép danh gia vé mic do quan
trong cua thuong mai dién tir trong hoat dong san xuat, kinh doanh cua doanh nghiép ra
sao; viil) mirc do st dung website/rng dung thuong mai di¢n t phuc vu cho muc dich
xuit nhap khau.

Bén canh d6 ciing duoc bd sung thém cac chi tiéu quan trong khac c6 anh huong
truc tiép téi toe do phét trién B2B nhu:

- Mtrc d6 tham gia cac nén tang cung cap giai phap kinh doanh truc tuyén cua cac
dia phuong;

- Mtc d6 tham gia xuat khau truc tuyén cua cac dia phuong thong qua cac nén
tang hd tro B2B toan cau;

- S6 lugng doanh nghiép theo quy mé dan sb tai méi dia phuong.

277 tinh khong xép hang bao gdm Bac Liéu, Cao Bang, Dién Bién, Ha Giang, Lai Chau, Soc Tring va
Son La.
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Hinh 44: Chi sé vé giao dich B2B

.00 10.00 20.00 30.00 40.00 50.00 60.00 70.00 80.00 90.00 100.00

Tp. H6 Chi Minh 1 — 94,693
’ Ha Noi 2 83.856
Binh Du’oné 3 e — 37.00

PaNing 4 3§ ob
Déng Nai 5 33 .921
Hai Phong 6 31 6«.‘36
N I '
CanTho 7 —— 24282
Khanh Hoa 8 — 23.747
Vinh Phic 9 23.236
s o e T I )
Ba Ria - Viing Tau 10 23.058
P I
Bac Ninh 11 22.821
. I
Nghé An 12 20.009
s |
Quang Ninh 13 19.641
. |
Hai Dwong 14 19.065
. L
Bén Tre 15 19.00
) L
Nam Dinh 16 18.149
) |
Thanh Héa 17 18.026
R |
Hwng Yén 18 17.979
S L
Ninh Binh 19 17.373
Thai Nguyén 20 6.897
s |
Binh Dinh 21 6.851
|
Long An 22 16.414
A pw | !
Lam bong 23 15.662
. L ]
Ha Nam 24 15.467
o L
Gia Lai 25 15.00
Thai Binh 26 14.290
PR |
bak Lak 27 14.152
2 |
Quang Nam 28 14.082
R L
Ha Tinh 29 14.00
. | L
Bac Giang 30 13.881
v |
PhuYén 31 13.803
. |
PhiTho 32 13.699
AN L
Quang Binh 33 13.486
, . L
Quang Tri 34 13.345
: |
An Giang 35 13.051
NP - |
Thira Thién Hué 36 13.00
Yén Bai 37 13.00
. R L
Binh Thuan 38 12.573
A L
Tay Ninh 39 12.357
; : |
Quang Ngdi 40 12.245
- . |
Binh Phwéc 41 12.0
N L J
Lao Cai 42 11.674
) R L
Ninh Thuan 43 11.524
X |
CaMau 44 11.154
" . |
bong Thap 45 10.956
41 nA |
bak Nong 46 10.798
Kién Giang 47 10.783
L
Kon Tum 48 10.53
N |
Tién Giang 49 f— 10.266
Bic Kan 50 9.984
Lang Son 51 9.414
Vinh Long 52 9.049
TraVinh 53 8.975
Hoa Binh 54 8.585
Hau Giang 55 8.411
Tuyén Quang 56 .017




4. CHI SO THUONG MAI PIEN TU CAC PIA PHUONG?

Chi s6 thwong mai dién tir s& dugc tong hop tir ba chi s6 thanh phan, bao gom
Ngudn nhan luc va ha tang cdng nghé théng tin (NNL&HT), Giao dich thwong mai dién
tir gitra doanh nghiép véi nguoi tiéu dung (B2C) va Giao dich thuong mai dién tu gitra
doanh nghiép véi doanh nghiép (B2B).

Thanh phé H6 Chi Minh tiép tuc din dau xép hang Chi s6 Thuong mai dién tir
Viét Nam 2022 véi 90,6 diém. Dtng tha hai 1a Ha Noi véi 85,9 diém va kém Tp. Hb
Chi Minh 4,7 diém. Pting tha ba trong bang xép hang 1a Pa Néng véi 36,6 diém va ¢ c6
khoang cach rat xa so v&i Tp. Ho Chi Minh va Ha Noi.

Diém trung binh cua Chi sé ndm nay 1a 20,4 diém. Van con khoang cach rat 16n

gitta hai dau cau kinh té 1a Ha Noi va Tp. H5 Chi Minh véi cac tinh thanh con lai.

%87 tinh khong xép hang bao gém Bac Liéu, Cao Bé'lng, bién Bién, Ha Giang, Lai Chau, Séc Trang va
Son La.
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Hinh 45: Xé&p hang Chi sé6 Thwong mai dién tie Viét Nam nim 2022

.00 10.00 20.00 30.00 40.00 50.00 60.00 70.00 80.00 90.00 100.00
.H6 Chi Minh 1 1 1 : : : : 90.618
e Il-lé II\Téi 2 85.924
pa N§n. 3 ———— 36.553 .
Binh Dwon ! 4 36.397
Poén Ngi 5 33 02.5
Hai Pﬁ(‘)n 6 32 L:)‘G
CénTho’g 7 — 26757. .
BicNinh 8 — 26.615
Ba Rja - Viing Tau 9 25 3;27
: & —— :
Nam Dinh 10 24.303
Vinh Phuc 11 23.925
Hwng Yén 12 23'143
Khégh Hoa 13 22 -968
Hai Duwong 14 22.378
N héAgn 15 21 5.535
g [R—— 21
Thanh Héa 16 21.284
Quang Ninh 17 21.274
Thai Ngu én 18 20 4.13C
guy ——
Long An 19 f— 20.086
Lam Péng 20 19.622
R ; L
Binh Dinh 21 19.121
Sy 4 L
bak Lak 22 18.090
X L
Ha Nam 23 18.012
s L
Ninh Binh 24 — 17.879
BénTre 25 17.588
4 L
Bac Giang 26 7.191
) L
An Giang 27 6.966
Thai Binh 28 f— 6.647
Quang Nam 29 15.983
N n L
Binh Thuan 30 15.332
o i L
bong Thap 31 14704
A N L
Tay Ninh 32 f— 14,612
Quang Binh 33 — 14,186
Thira Thién Hué 34 14.133
, L
PhaTho 35 14.127
Kién Giang 36 14.089
Quang Ngdi 37 f— 14.067
PhaYén 38 14.038
. L
HaTinh 39 14.036
o L
Gia Lai 40 13.920
, . L
QuangTri 41 — 13.912
Yén Bai 42 f— 13.802
Tién Giang 43 13.682
. N L
Ninh Thuan 44 13.584
N . L
Binh Phuwéc 45 — 13.174
Lao Cai 46 13.048
CaMau 47 f— 12.264
Dak Nong 48 11.833
L
Vinh Long 49 11.791
L
Lang Son 50 — 11.496
Hau Giang 51 — 11.317
BicKan 52 10.942
TraVinh 53 10.749
L
Kon Tum 54 10.747
Hoa Binh 55 10.693
Tuyén Quang 56 9.269
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PHU LUC
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Phu luc 1: Chi s6 Ning luc canh tranh cép tinh

Chi sb Nang luc canh tranh cip tinh (PCI) dugc xay dung dé do ludong va danh gia moi

truong kinh doanh, chat lwong diéu hanh kinh té cai cach hanh chinh cuia chinh quyén

c4c tinh, thanh phd cua Viét Nam.

PCI bao gdém 10 chi s6 thanh phan, phan anh cac linh vuc diéu hanh kinh té c¢6 tac dong

dén sy phat trién ctia khu vuc kinh té tu nhan, bao gdm: 1) Chi phi gia nhdp thi truong;

2) Tiép cdn dat dai va sw on dinh trong sir dung dat; 3) Méi truong kinh doanh minh

bach va thong tin kinh doanh cong khai; 4) Chi phi khong chinh thuc; 5) Thoi gian

thanh tra, kiém tra va thwc hién cdc quy dinh, thu tuc hanh chinh,; 6) Moi truong canh

tranh binh dang; 7) Sw ndng dong, sing tao cua lanh dao tinh trong gidi quyét van dé

cho doanh nghiép; 8) Dich vu hé tro cho doanh nghiép; 9) Chinh sdach dao tao lao dong

tot; 10) Thii tuc gidi quyét tranh chdp céng bang, hiéu qud.

vaES  piaphwong | | e | o
1 An Giang 19 21 28 32
2 Bic Kan 59 59 60 59
3 Bic Giang 26 40 36 30
4 Bac Liéu 63 51 39 42
5 Bic Ninh 10 4 15 17
6 Bén Tre 8 7 4 5
7 Binh Pinh 37 19 20 18
8 Binh Duong 4 13 6 14
9 Binh Phuéc 50 61 61 62
10 Binh Thuin 34 31 22 24
11 Ba Ria - Viing Tau | 15 16 21 16
12 Ca Mau 43 45 49 51
13 Can Tho 12 11 11 10
14 Cao Bang 54 54 57 58
15 Pa Nang 5 5 5 2
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16 Dak Lak 35 38 40 31
17 Dik Nong 60 62 63 63
18 Dién Bién 46 44 47 48
19 Dong Nai 20 23 26 26
20 DPong Thap 2 2 2 3

21 Gia Lai 38 30 33 43
22 Ha Giang 61 60 52 55
23 Ha Nam 30 34 37 34
24 Ha Noi 9 9 9 13
25 Ha Tinh 21 27 23 33
26 Hai Duong 47 47 55 49
27 Hai Phong 7 10 16 9

28 Hau Giang 39 43 44 50
29 Hoa Binh 44 48 48 52
30 Hung Yén 53 55 58 56
31 Khéanh Hoa 27 29 17 23
32 Kién Giang 62 35 31 20
33 Kon Tum 56 56 59 61
34 Lai Chau 57 63 62 60
35 Lam Pong 23 22 27 22
36 Lang Son 49 50 50 53
37 Lao Cai 16 25 12 11
38 Long An 3 8 3 4

39 Nam Dinh 40 33 35 41
40 Nghé An 18 18 19 21
41 Ninh Binh 58 39 29 36
42 Ninh Thuin 32 37 43 38
43 Phu Tho 22 26 24 27
44 Phi Yén 42 42 51 47
45 Quang Binh 52 52 54 45
46 Quang Nam 13 6 7 7
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47 Quang Ngai 36 41 41 25
48 Quang Ninh 1 1 1 1

49 Quang Tri 41 49 53 54
50 So6c Trang 51 53 45 44
51 Son La 55 57 56 57
52 Tay Ninh 24 15 14 19
53 Thai Binh 25 28 32 35
54 Thai Nguyén 11 12 18 15
55 Thanh Hoa 28 24 25 28
56 Tién Giang 45 46 38 40
57 Tp. Ho Chi Minh 14 14 10 8

58 Tra Vinh 48 58 46 37
59 Thira Thién Hué 17 20 30 29
60 Tuyén Quang 31 32 34 39
61 Vinh Long 6 3 8 6

62 Vinh Phuc 29 17 13 12
63 Yén Bai 33 36 42 46

- Nguén: The Provincial Competitiveness Index VCCI
- Link: https://pcivietnam.vn/uploads//VN-Bao-cao-dai-PCl/Bao-cao-PCI-2020.pdf



https://pcivietnam.vn/uploads/VN-Bao-cao-dai-PCI/Bao-cao-PCI-2020.pdf

Phu luc 2: Din s, Doanh nghiép va Thu nhép

Thu nhap

Dan s6 ] binh quan

MA 2020 So doanh Doanh dhu nguoi

EB| Dia phuong (Nghin nghiép nghié[A)/IOOO 2020

nud) 2020 dan nghin

doéng/thang
1 An Giang 1904,5 4794 2,52 3338
2 Bic Kan 316,5 602 1,90 2192
3 Bic Giang 1841,6 6549 3,56 3930
4 Bac Liéu 913,5 2078 2,27 3338
5 Bic Ninh 1419,1 9231 6,50 5439
6 Bén Tre 1292,4 3326 2,57 3544
7 Binh Pinh 1487,9 6742 4,53 3441
8 Binh Duong 2580,6 34836 13,50 7034
9 Binh Phuéc 1011,1 5831 5,77 4039
10 Binh Thuin 1239,3 5220 4,21 3981
11 Ba Ria - Ving Tau | 1167,9 10946 9,37 4610
12 Ca Mau 1193,9 3573 2,99 3034
13 Can Tho 1240,7 9088 7,32 5031
14 Cao Bing 533,1 1147 2,15 2185
15 Pa Néng 1169,5 23666 20,24 5284
16 Pak Lak 1886,9 6766 3,59 2715
17 Dik Nong 637,9 2221 3,48 2809
18 Dién Bién 613,5 1068 1,74 1737
19 Pong Nai 3177,4 24270 7,64 5621
20 Pong Thap 1600,0 3611 2,26 3965
21 Gia Lai 1541,8 4502 2,92 2314
22 Ha Giang 870,2 1224 1,41 1835
23 Ha Nam 861,3 4497 5,22 4029
24 Ha Noi 8246,6 165875 20,11 6205
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25 Ha Tinh 1296,6 4836 3,73 3230
26 Hai Duong 1916,8 9687 5,05 4388
27 Hai Phong 2053,5 20195 9,83 5199
28 Hau Giang 729,8 2236 3,06 3974
29 Hoa Binh 861,2 2464 2,86 2707
30 Hung Yén 1269,1 7669 6,04 4043
31 Khanh Hoa 1240,4 11215 9,04 3153
32 Kién Giang 1728,9 7777 4,50 4369
33 Kon Tum 555,6 1840 3,31 2375
34 Lai Chau 469,8 1086 2,31 1905
35 Lam Pong 1309,8 6969 5,32 3742
36 Lang Son 788,7 2015 2,55 2297
37 Lao Cai 746,4 2862 3,83 2427
38 Long An 1713,7 10476 6,11 4232
39 Nam Dinh 1780,3 5982 3,36 4096
40 Nghé An 3365,2 11636 3,46 3004
41 Ninh Binh 993,9 4610 4,64 3904
42 Ninh Thuan 593,6 2701 4,55 2918
43 Phua Tho 1481,9 5302 3,58 3331
44 Pha Yén 874,3 2991 3,42 3224
45 Quang Binh 902,0 4467 4,95 3150
46 Quang Nam 1505,0 7723 5,13 3555
47 Quang Ngai 1233,4 5297 4,29 3159
48 Quang Ninh 1337,6 7758 5,80 4539
49 Quang Tri 637,3 2862 4,49 2853
50 Soc Trang 1195,7 2676 2,24 3635
51 Son La 1270,6 1977 1,56 1745
52 Tay Ninh 1178,3 4352 3,69 4246
53 Théi Binh 1870,3 5152 2,75 4209
54 Thai Nguyén 1307,9 4789 3,66 3806
55 Thanh Hoa 3664,9 13152 3,59 3510
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56 Tién Giang 1772,5 4853 2,74 4534
57 Tp. H6 Chi Minh 9227,6 254699 27,60 6537
58 Tra Vinh 1009,9 2301 2,28 3437
59 Thira Thién Hué 1133,7 4650 4,10 3212
60 Tuyén Quang 792,9 1460 1,84 2681
61 Vinh Long 1023,0 2663 2,60 3201
62 Vinh Phuc 11712 12769 10,90 4290
63 Yén Bai 831,6 1726 2,08 2522

- Nguén: Nién gidm thong ké nam 2020, Tong cuc Thong ké

- Link: https://www.qso.qgov.vn/wp-content/uploads/2021/07/Sach-NGTK-2020Ban-

quyen.pdf
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https://www.gso.gov.vn/wp-content/uploads/2021/07/Sach-NGTK-2020Ban-quyen.pdf
https://www.gso.gov.vn/wp-content/uploads/2021/07/Sach-NGTK-2020Ban-quyen.pdf

Phu luc 3: Phin b6 tén mién qudc gia “.VN” theo dia phwong

Ma . Din s6 (nghin 50 dan ‘/ !
- Pia phuong Tén mién ".vn" ngubi) tén mién
.vn"

24 Ha Noi 185956 8246,6 44

57 Tp. H6 Chi Minh 202164 9227,6 46

15 Da Ning 10358 1169,5 113
42 Ninh Thuan 4262 593,6 139
27 Hai Phong 8341 2053,5 246
11 Ba Ria - Viing Tau 4109 1167,9 284
8 Binh Duong 9006 2580,6 287
31 Khanh Hoa 4071 1240,4 305
13 Can Tho 3238 1240,7 383
5 Bic Ninh 3551 1419,1 400
30 Hung Yén 3097 1269,1 410
19 Pong Nai 7749 3177,4 410
39 Nam Dinh 4262 1780,3 418
48 Quang Ninh 3113 1337,6 430
35 Lam Pong 2963 1309,8 442
23 Ha Nam 1946 861,8 443
62 Vinh Phuc 2455 1171,2 477
26 Hai Duong 3789 1916,8 506
7 Binh Binh 2853 1487,9 522
46 Quang Nam 2867 1505,0 525
41 Ninh Binh 1830 993,9 543
38 Long An 2933 1713,7 584
53 Théi Binh 3088 1870,3 606
54 Théai Nguyén 2115 1307,9 618
59 Thira Thién Hué 1734 1133,7 654
40 Nghé An 4992 3365,2 674
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55 Thanh Hoa 5399 3664,9 679
47 Quang Ngii 1790 1233,4 689
16 Pak Lak 2575 1886,9 733
3 Bic Giang 2475 1841,6 744
10 Binh Thuan 1585 1239,3 782
25 Ha Tinh 1647 1296,6 787
43 Phu Tho 1814 1481,9 817
9 Binh Phudc 1234 1011,1 819
45 Quéng Binh 1098 902,0 821
6 Bén Tre 1482 1292,4 872
49 Quang Tri 703 637,3 907
44 Phi Yén 917 874,3 953
37 Lao Cai 716 746,4 1042
32 Kién Giang 1600 1728,9 1081
52 Tay Ninh 1078 1178,3 1093
56 Tién Giang 1621 1772,5 1093
29 Hoa Binh 753 861,2 1144
63 Yén Bai 626 831,6 1328
1 An Giang 1397 1904,5 1363
61 Vinh Long 745 1023,0 1373
33 Kon Tum 399 555,6 1392
21 Gia Lai 1101 1541,8 1400
20 Pong Thap 1003 1600,0 1595
2 Bic Kan 198 316,5 1598
58 Tra Vinh 618 1009,9 1634
60 Tuyén Quang 472 792,9 1680
17 Dik Nong 378 637,9 1688
12 Ca Mau 661 1193,9 1806
28 Hau Giang 391 729,8 1866
36 Lang Son 370 788,7 2132
4 Bac Liéu 386 913,5 2367
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50 So6c Trang 500 1195,7 2391
51 Son La 382 1270,6 3326
18 bién Bién 169 613,5 3630
14 Cao Bing 136 533,1 3920
22 Ha Giang 183 870,2 4755
34 Lai Chau 95 469,8 4945
- Ngudn:

1. Nién gidm thong ké 2020, Tong Cuc thong ké
Link:https://www.gso.gov.vn/wp-content/uploads/2021/07/Sach-NGTK-2020Ban-quyen.pdf

2. B4o cao Tai nguyén Internet 2021, Trung tim Internet Viét Nam,
Link:https://203.119.36.93/sites/default/files/whitebook/BaoCaoTainquyeninternet2021.pdf

Tén mién quéc gia “.vn” trong hoat dong kinh té, x& hoi

Tén mién “.vn” véi slogan “Nang tim thuong hiéu Viét” ludn thé hién gia tri tin
cdy va dong hanh véi cac thuong hiéu Viét Nam. Nam 2021, chuong trinh “Thuong
hiéu manh Viét Nam 2020-2021" véi chu dé “Vuot thach thie” do Tap chi Kinh té Viét
Nam - VnEconomy t6 chirc da lya chon céc doanh nghiép thé hién kha nang thich ung,
try viing va ting trudng trong dai dich COVID-19. C6 thé thay rang, trong s6 10 thuong
hiéu manh Viét Nam nim 2021 duoc vinh danh thi c6 dén 09 thuong hiéu tin dung tén
mién “.vn” cho website cua doanh nghiép minh. Ngoai Top 10 thwong hiéu manh,
chuong trinh ciing binh chon Top 10 nganh dich vu s6-ban ¢ nim 2021. Trong nhém
nay, ciing c6 dén 09 trong sé 10 doanh nghiép c6 website sir dung tén mién “.vn”.
Tuong tu, tén mién qudc gia “.vn” duoc sir dung phd bién dé xay dung website véi cac
san thuong mai dién tr (TMDT) c6 luong truy cap Ion nhat Viét Nam nhu Shopee.vn,
Tiki.vn, Lazada.vn, voso.vn, postmart.vn....hay website ciia c&c nha cung cap dich vu
nén tang, website ban hang cua cac c& nhan, doanh nghiép. S¢ di c¢6 duoc diéu nay la do
tén mién qudc gia “.vn” di mang lai su tin cdy va an toan cho khach hang khi truy cap,
mua hang online.

TEN MIEN R & . .
\/ NANG TAM THUONG HIEU VIET

ANDIEN |

y IHINUAI \/ AN 1UAIN

Dang ky tai: hitps://tenmien.vn ‘
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https://www.gso.gov.vn/wp-content/uploads/2021/07/Sach-NGTK-2020Ban-quyen.pdf
https://203.119.36.93/sites/default/files/whitebook/BaoCaoTainguyenInternet2021.pdf

Tén mién “.vn” — gia tri nhan dién, tin cdy, an toan trong kinh doanh truc tuyén

Pai dich COVID-19 da thay dbi rat nhiéu cudc séng hang ngay cua ngudi dan toan
cau, tir théi quen sinh hoat, giao tiép, 1am viéc, dén mua sim va giai tri. Hon bao gid
hét, Internet hién dién nhu mot phan tat yéu, 1a cong cu khong thé thiéu gidp thé gisi co
thé van hanh trong dai dich. M6t cudc khao sat dugc Trung tdm Internet Viét Nam thuc
hién nam 2021 cho thdy, c6 dén gan 98% ngudi tiéu dung co sir dung Internet da tirng
mua hang truc tuyén. Diéu dic biét, ngudi tiéu dung duy tri théi quen truy cap Website
cua san pham/ doanh nghiép dé tim hiéu k¥ ludng thong tin trudc khi quyét dinh mua
hang (dic biét véi cac san pham c6 gié tri 16n, san pham tiéu dung c6 anh huéng dén
sic khoe,...). Su chuyén nghiép cua doanh nghiép duoc thé hién qua Website s& tao
duoc niém tin noi khach hang, gitp doanh nghiép ban dugc nhiéu hang hon, xay dung
thuong hiéu tét hon.

Két qua khao sét cho thay, khi nguoi tiéu dung dugc hoi vé do tin cay khi mua
hang trén cac website c6 st dung tén mién khac nhau, bao gom tén mién quéc gia “.vn”
va tén mién quéc té, hon 85% nguoi duoc hoi danh gia ho thay website vai tén mién
qudc gia “.vn” co do tin cay vuot troi so voi tén mién qudc té. Co thé thay, tén mién
quéc gia “.vn” d3 tao dung duoc gia tri nhan dién nhat dinh doi véi nguoi st dung
Internet ¢ Viét Nam, khang dinh duoc do tin cay, an toan ciia website cling nhu thuong
hiéu san pham.

LO1 THE CUA TEN MIEN QUOC GIA .VN

mV
Trung tdm Internet J Tén midn m3 quéc gia

Cung cip béi
ViétN (VNNIC) duoc cbng~nhan
s NANG TAM THUONG HIEU VIET toan c3u

va Truyén thong

AN TOAN TIN CAY
Dat tiéu chulin
qudcté Buge ludt phip

v& an todn théng tin Viét Nam bdo v@

L J,

Nham dén thj truding myc tiéu NHAN DlEN Lgi thé xép hang
va khdng dinh xudt xdr . ’ trén cbng cu tim kiém
thuwrong hidu Viét Nam &

v ngudn tidu ding L.
Chi thé duyc xdc thue
danh tinh ro rang

-2‘--“ TRUNG TAM INTERNET VIET NAM
‘.Z:Iw NlC 80 THONG TIN VA TRUYEN THONG

NMIps/Awww.vnalicwn
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Phu luc 4: Cac san thwong mai dién tir cia dia phwong

Xép hang
Dia phwong Tén mién Alexa
(Toan cau)
01 |An Giang http://sanphamangiang.com/ 7.273.649
02 Bic Kan https://backanmarket.vn/ 3.859.841
03 |Bic Giang http://san24h.vn/ 5.329.364
04  (Bac Liéu http://baclieutrade.vn/ 5.337.914
05 |Bac Ninh https://ecombacninh.vn/ 3.996.680
06 |BénTre http://bentretrade.vn/ 5397420
07  |Binh Dinh
08 |Binh Duong https://binhduongtrade.vn. 1.898.065
09 |(Binh Phuéc http://ecombinhphuoc.com.vn/ 5.628.363
10  [Binh Thuéan http://sanphamdiaphuong.com.vn/  [5.763.696
11 |BaRia- Viing Tau
12 |Ca Mau https://madeincamau.com/ 5.943.673
13 |Can Tho http://canthotrade.com/ 6.379.962
14 |Cao Bing
15  |PaNang https://danangtrade.com.vn/ 4.796.730
16  |Pak Lak
17  |Pak Néng http://daknongtrade.com/ 6.379.964
18 |Dién Bién
19  |Pong Nai http://ecdn.vn/ 1.513.785
20  [Pong Thép http://www.dongthaptrade.com.vn/ [5.513.714
21 |GialLai http://thuongmaigialai.vn/ 5.628.364
22 |HaGiang https://dacsanhagiang.net/ 1.959.650
23 |Ha Nam http://santhuongmaihanam.com.vn/ |4.349.188
24 Ha Noi
25 |Ha Tinh https://hatinhtrade.com.vn/ 3.499.859
26  |Hai Duong http://hdmart.vn/ 5.222.322
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http://sanphamangiang.com/
https://backanmarket.vn/
http://san24h.vn/
http://baclieutrade.vn/
https://ecombacninh.vn/
https://binhduongtrade.vn./
http://ecombinhphuoc.com.vn/
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http://hdmart.vn/

27  |Hai Phong

28 |Hau Giang

29 |Hoa Binh

30 |Hung Yén http://ecomhungyen.vn/ 5.222.363
31 |Khéanh Hoa http://khanhhoatrade.gov.vn/ 8.366.974
32  |Kién Giang

33  |Kon Tum

34  |Lai Chau

35 |Lam bong https://dalatproducts.com/ 3.979.902
36 |Lang Son http://ecls.com.vn/ 5.944.161
37 |Lao Cai http://laocaitrade.vn/ 4.930.081
38 |Long An http://tradelongan.com/ 5.763.697
39 |Nam Pinh http://thuongmainamdinh.vn/ 5.763.631
40  [Nghé An http://37nghean.com/ 3.889.478
41  [Ninh Binh http://xnkninhbinh.com/ 5.413.704
42 Ninh Thuan

43 Pha Tho http://giaothuong.net.vn/ 5.513.715
44 |Phi Yén

45  |Quang Binh https://quangbinhtrade.vn/ 5.513.717
46  |Quang Nam http://www.quangnamtrade.com.vn/ [5.413.925
47  |Quang Ngai

48  |Quang Ninh http://tegni.gov.vn/ 6.806.798
49  |Quang Tri http://quangtritrade.vn/ 5.763.150
50 |Soc Trang

51 |SonLa

52 |Tay Ninh http://tayninhtrade.com/ 5.763.630
53 |Théi Binh http://ecthaibinh.com/ 2.668.693
54  |Thai Nguyén https://thainguyentrade.gov.vn/ 4.224.353
55 |Thanh Hoa

56  [Tién Giang http://sangiaodich.tiengiang.gov.vn/ (4.224.353
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57  |Tp. H6 Chi Minh
58 |Tra Vinh http://travinhtrade.vn/ 5.337.937
59  [Thtra Thién Hué https://santmdthue.vn/ 5.943.675
60 |Tuyén Quang https://santmdttuyenquang.gov.vn/ [3.237.154
61 |Vinh Long https://trade.vinhlong.gov.vn/ 762.929
62  |Vinh Phuc https://vinhphuctrade.vn/ 5.628.300
63 |Yén Bai http://sctyenbai.com/ 7.037.091
S6 dia phwong da xdy >y
dung san TMDT
* Mot s6 san thwong mai dién tir hang dau
San thwong mai . Xep hang
Tén mien Alexa
dien tir (Toan cau)
1 Shopee www.shopee.vn 487
2 Lazada www.lazada.vn 1.572
3 Tiki www.tiki.vn 1.606
4 Sendo sendo.vn 11.283
5 \0so https://voso.vn// 152.164
6 Postmart https://postmart.vn/ 872.070

- Nguén: Khdo sat truc tuyén cia VEOM, thing 3 niam 2022
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https://santmdthue.vn/
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Phu luc 5: Cac trwong dai hoc dao tao cir nhan thwong mai dién tir

Stt | Tén Trwong Website Pon vi
Mién Bic
bai hoc Cong nghé Giao | https://daotao.ptit.edu.vn/nganhhoc/734 | Khoa Kinh té van
1 thong van tai 012 tai
Khoa Thuong mai
https://dainam.edu.vn/vi/khoa-thuong- dién tor va Kinh té
2 | Pai hoc Bai Nam mai-dien-tu s6
Khoa Kinh té va
3 bai hoc Bién luc https://cntt.epu.edu.vn/ Quan li
http://daihocdongdo.edu.vn/thuong-mai-
dien-tu/gioi-thieu-khoa-thuong-mai- Khoa Thuong mai
4 DPai hoc Bong Bo dien-tu.html dién tu
https://daihochoabinh.edu.vn/khoa-bo-
mon/khoa-qtkd-dI/hddt/-
/content/933431/gioi-thieu-ve-nganh- Khoa Quan tri kinh
5 bai hoc Hoa Binh thuong-mai-dien-tu.html doanh
https://vienthuongmaikinhtequocte.neu. | Vién Thuong mai
6 | Pai hoc Kinh té Quéc dan | edu.vn/ va Kinh té quéc té
Khoa Co6ng nghé
thdng tin va Truyén
7 bai hoc Phuong Dong http://cntt.phuongdong.edu.vn/ théng
Khoa Hé thong
thdng tin kinh té va
Thuong mai dién
8 bai hoc Thuong Mai https://httttmdt.tmu.edu.vn/ to
Khoa Kinh té va
9 Pai hoc Thuy Loi http://fem.tlu.edu.vn/ Quan ly
Hoc vién Cong nghé Buu | hitps://daotao.ptit.edu.vn/nganhhoc/734 | Khoa Quan tri Kinh
10 | chinh Vién théng 0122 doanh
Hoc vién Nong nghiép Viét Khoa Ké toan va
11 | Nam (VNUA) https://vnua.edu.vn/ Quan tri  kinh
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https://daotao.ptit.edu.vn/nganhhoc/734012
https://daotao.ptit.edu.vn/nganhhoc/734012
https://dainam.edu.vn/vi/khoa-thuong-mai-dien-tu
https://dainam.edu.vn/vi/khoa-thuong-mai-dien-tu
https://cntt.epu.edu.vn/
http://daihocdongdo.edu.vn/thuong-mai-dien-tu/gioi-thieu-khoa-thuong-mai-dien-tu.html
http://daihocdongdo.edu.vn/thuong-mai-dien-tu/gioi-thieu-khoa-thuong-mai-dien-tu.html
http://daihocdongdo.edu.vn/thuong-mai-dien-tu/gioi-thieu-khoa-thuong-mai-dien-tu.html
https://daihochoabinh.edu.vn/khoa-bo-mon/khoa-qtkd-dl/hddt/-/content/933431/gioi-thieu-ve-nganh-thuong-mai-dien-tu.html
https://daihochoabinh.edu.vn/khoa-bo-mon/khoa-qtkd-dl/hddt/-/content/933431/gioi-thieu-ve-nganh-thuong-mai-dien-tu.html
https://daihochoabinh.edu.vn/khoa-bo-mon/khoa-qtkd-dl/hddt/-/content/933431/gioi-thieu-ve-nganh-thuong-mai-dien-tu.html
https://daihochoabinh.edu.vn/khoa-bo-mon/khoa-qtkd-dl/hddt/-/content/933431/gioi-thieu-ve-nganh-thuong-mai-dien-tu.html
https://vienthuongmaikinhtequocte.neu.edu.vn/
https://vienthuongmaikinhtequocte.neu.edu.vn/
http://cntt.phuongdong.edu.vn/
https://httttmdt.tmu.edu.vn/
http://fem.tlu.edu.vn/
https://daotao.ptit.edu.vn/nganhhoc/7340122
https://daotao.ptit.edu.vn/nganhhoc/7340122
https://vnua.edu.vn/

doanh

Truong CNTT va Truyén

http://eis.ictu.edu.vn/co-cau-to-
chuc.htmI?fbclid=IwWAR3NOXxm2uPTU
3y-

15490ctvUnAdht1jIKY 00RItK9oHMO

Hé thdng thdng tin

12 | théng - PH Thai Nguyén | gAls8fsUhTdJs kinh té
13 | bai hoc M& Ha Noi http://kinhte.hou.edu.vn/ Khoa Kinh té
Mién Trung
https://donga.edu.vn/tuyensinh/tu-
1 Pai hoc Pong A van/chon-nganh-hoc Khoa Quan tri
http://pdu.edu.vn/a/index.php?dept=09
2 | Pai hoc Pham Van Bdng | &disd=n Khoa Kinh té
Truong Céng nghé Thang Khoa Kinh té s6 va
tin va Truyén théng Viét - Thuong mai dién
3 | Han, Pai hoc Pa Nang https://de.vku.udn.vn/ tir
Truong Kinh té - Pai hoc | http://due.udn.vn/vi- Khoa Thuong mai
4 Pba Nang vn/khoathuongmaidientu-ds/cid/3362 dién tu
https://eco.vinhuni.edu.vn/tuyen-
Truong Kinh té - Pai hoc | sinh/seo/gioi-thieu-ve-nganh-thuong-
5 | Vinh mai-dien-tu-98652 Khoa Kinh té
Mién Nam
Pai hoc Cong nghé thong | https://www.uit.edu.vn/tong-gquan- Khoa Hé thong
1 | tin, PH Quéc gia TP HCM | nganh-thuong-mai-dien-tu théng tin
Pai hoc Cbdng nghé TP | https://www.hutech.edu.vn/khoatctm/in | Khoa Tai chinh —
2 HCM (HUTECH) dex.php/dao-tao/chuong-trinh-dao-tao Thuong mai
bai hoc Céng nghiép TP Khoa Thuong mai
3 HCM http://tuyensinh.iuh.edu.vn/ Du lich
Khoa Logistic va
https://www.hoasen.edu.vn/tuyensinh/d | Thuong mai quéc
4 | Pai hoc Hoa Sen (HSU) ao-tao/ té
https://eportfolio.hiu.vn/kinh-te-quan- | Khoa Kinh té -
5 Dai hoc Hong Bang ly/thuong-mai-dien-tu/ Quan tri
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http://eis.ictu.edu.vn/co-cau-to-chuc.html?fbclid=IwAR3NOxm2uPTU3y-I5490ctvUnAdht1jIKY_ooRItK9oHMOqAIs8fsUhTdJs
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http://eis.ictu.edu.vn/co-cau-to-chuc.html?fbclid=IwAR3NOxm2uPTU3y-I5490ctvUnAdht1jIKY_ooRItK9oHMOqAIs8fsUhTdJs
http://kinhte.hou.edu.vn/
https://donga.edu.vn/tuyensinh/tu-van/chon-nganh-hoc
https://donga.edu.vn/tuyensinh/tu-van/chon-nganh-hoc
http://pdu.edu.vn/a/index.php?dept=10&kh=02
http://pdu.edu.vn/a/index.php?dept=10&kh=02
https://de.vku.udn.vn/
http://due.udn.vn/vi-vn/khoathuongmaidientu-ds/cid/3362
http://due.udn.vn/vi-vn/khoathuongmaidientu-ds/cid/3362
https://eco.vinhuni.edu.vn/tuyen-sinh/seo/gioi-thieu-ve-nganh-thuong-mai-dien-tu-98652
https://eco.vinhuni.edu.vn/tuyen-sinh/seo/gioi-thieu-ve-nganh-thuong-mai-dien-tu-98652
https://eco.vinhuni.edu.vn/tuyen-sinh/seo/gioi-thieu-ve-nganh-thuong-mai-dien-tu-98652
https://www.uit.edu.vn/tong-quan-nganh-thuong-mai-dien-tu
https://www.uit.edu.vn/tong-quan-nganh-thuong-mai-dien-tu
https://www.hutech.edu.vn/khoatctm/index.php/dao-tao/chuong-trinh-dao-tao
https://www.hutech.edu.vn/khoatctm/index.php/dao-tao/chuong-trinh-dao-tao
http://tuyensinh.iuh.edu.vn/
https://www.hoasen.edu.vn/tuyensinh/dao-tao/
https://www.hoasen.edu.vn/tuyensinh/dao-tao/
https://eportfolio.hiu.vn/kinh-te-quan-ly/thuong-mai-dien-tu/
https://eportfolio.hiu.vn/kinh-te-quan-ly/thuong-mai-dien-tu/

https://www.uel.edu.vn/Articleld/2a747

Pai hoc Kinh té - Luat, PH | e0d-2fb4-4639-a6al- Khoa Hé thdng
6 Quéc gia TP HCM e8ade20db3d8/chinh-quy thong tin
Pai hoc Kinh té - Tai chinh | https://www.uef.edu.vn/nganh/nganh- Khoa Cbéng nghé
7 TP HCM thuong-mai-dien-tu-1494 théng tin
https://www.ueh.edu.vn/dao-tao/dai- Khoa Co6ng nghé
hoc-chinh-quy/cu-nhan-chinh-quy- thong tin  kinh
8 | Paihoc Kinhté TPHCM | chuan doanh
Khoa Quan tri kinh
9 | Pai hoc Nguyén T4t Thanh | https:/fba.ntt.edu.vn/dao-tao doanh
https://www.rmit.edu.vn/study-at-
Dai hoc quéc té RMIT Viét | rmit/undergraduate-programs/bachelor- | Khoa Kinh doanh
10 | Nam business-digital-business#overview va Quan tri
https://www.siu.edu.vn/vi-VN/Kinh-
doanh-va-luat/zone/tong-quan-ve-
Pai hoc Québc té Sai Gon | chuyen-nganh-thuong-mai-dien- Khoa Kinh doanh
11 | (SIV) tu/1222/77641/print va Luat
bai hoc Su pham Ky thuat
12 | TPHCM https://fe.ncmute.edu.vn/ Khoa Kinh té
Khoa Kinh Té -
13 | Pai hoc Van Hién https://ktqt.vhu.edu.vn/ Quan Tri
https://www.vanlanguni.edu.vn/dao-
14 | Pai hoc Van Lang tao/nganh-dao-tao Khoa Thuong mai

74
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https://www.uef.edu.vn/nganh/nganh-thuong-mai-dien-tu-1494
https://www.ueh.edu.vn/dao-tao/dai-hoc-chinh-quy/cu-nhan-chinh-quy-chuan
https://www.ueh.edu.vn/dao-tao/dai-hoc-chinh-quy/cu-nhan-chinh-quy-chuan
https://www.ueh.edu.vn/dao-tao/dai-hoc-chinh-quy/cu-nhan-chinh-quy-chuan
https://fba.ntt.edu.vn/dao-tao
https://www.rmit.edu.vn/study-at-rmit/undergraduate-programs/bachelor-business-digital-business#overview 
https://www.rmit.edu.vn/study-at-rmit/undergraduate-programs/bachelor-business-digital-business#overview 
https://www.rmit.edu.vn/study-at-rmit/undergraduate-programs/bachelor-business-digital-business#overview 
https://www.siu.edu.vn/vi-VN/kinh-doanh-va-luat/zone/tong-quan-ve-chuyen-nganh-thuong-mai-dien-tu/1222/77641/print
https://www.siu.edu.vn/vi-VN/kinh-doanh-va-luat/zone/tong-quan-ve-chuyen-nganh-thuong-mai-dien-tu/1222/77641/print
https://www.siu.edu.vn/vi-VN/kinh-doanh-va-luat/zone/tong-quan-ve-chuyen-nganh-thuong-mai-dien-tu/1222/77641/print
https://www.siu.edu.vn/vi-VN/kinh-doanh-va-luat/zone/tong-quan-ve-chuyen-nganh-thuong-mai-dien-tu/1222/77641/print
https://fe.hcmute.edu.vn/
https://ktqt.vhu.edu.vn/
https://www.vanlanguni.edu.vn/dao-tao/nganh-dao-tao
https://www.vanlanguni.edu.vn/dao-tao/nganh-dao-tao

Phu luc 6: Mét s6 hé sinh thai khéi nghiép lién quan thwong mai dién tir

1. Cbng nghé tai chinh (FinTech)
Hinh 46: Cbng nghé tai chinh

Insurtech

FinTech Vietnam Ecosystem, Mar 2021
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2. Bat dgng sin sb (PropTech) ]
Hinh 47: Bat dong san so (PropTech)

PropTech Vietnam Map - Feb 2021
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3. Cbng nghé gido duc (EdTech)
Hinh 48: Cbng nghé giao duc (EdTech)

edTech landscape Viét Nam 2022
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4. Chiam s6c strc khoé s6 (HealthTech)
Hinh 49: Cham séc siwc khoé sé (HealthTech)
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VIETNAM POST

Vietnam Post ddy nhanh qué trinh chuyén ddi s6 néng nghiép, néng thén qua san
TMDT Postmart.vn

La mét trong nhitng san pham sé xuat sic cua giai thuéng san pham cong nghé
Make in Viet Nam nam 2021, san thuong mai dién tir (TMDT) Postmart.vn khong chi
dugc hang triéu ndng dan va nguoi tiéu ding Viét “biét mit, goi tén” bai sy vao cudc
quyét liét trong viéc tim dau ra cho ndng san ciling nhu giai cac bai toan day thach thuc
cuia x4 hoi trong dai dich Covid-19 va huéng di méi cho phat trién kinh té s néng
nghiép néng thon.

Thu hep khoang cach s6 cho hang triéu ndong dan

La doanh nghiép Buu chinh qudc gia, bén canh viéc van hanh mang ludi buu chinh
cong ich, Buu dién Viét Nam (Vietnam Post) con ¢6 sit ménh phuc vu cong dong, xay
dung céc tmg dung sé mang tinh nén tang phat trién kinh té s6. San TMPDT Postmart.vn la
mot trong nhitng san pham séng tao s6 do Vietnam Post thiét k&, nham muc dich giai cac
bai toan vé tiéu thy va nang cao gid tri ndng san cho ndng dan Viét. Qua dé gop phan vao
viéc phét trién chinh phu sd, kinh té sd, xa hoi sé va quéc gia sb.

San TMPT Postmart.vn ra doi nam 2019 véi dinh hudng ban dau la dua c4c san
pham OCOP lén san va tan dung loi thé mang van chuyén, ha tang logistics, phat hang
chang cudi phii rong dén tan thon, ban, hai dao két hop vai cac ing dung cong nghé tién
tién dé nguoi ndng dan Viét ¢ cac viing mién co thé dé dang dua cac san pham ndng san
chat luong cao 1én san TMDT. San Postmart.vn da dé lai nhiéu dau an tai nhiing thoi diém
"ndng" voi nhitng "chién dich" tiéu thu néng san cho ba con néng dan tai cac dia phuong
thue hién gidn cach xa hoi. Pic biét khi dich Covid-19 dién bién phirc tap, Vietnam Post
d3 hd tro hon 20.000 ho san xuat ndng nghiép dwa cac loai trai cay dang vao vu thu hoach
Ién san TMDT nhu: Nhdn 16ng Hung Yén, nhin xuéng Dong Thap, An Giang, khoai lang
tim Vinh Long, sau riéng Pik Lik, na Chi Lang - Lang Son, na Tay Ninh, buéi Phic
Trach ...Nam 2021 Vietnam Post da hoan thanh muc tiéu tao gian hang sé cho 2,5 triéu
ho san xuat ndng nghiép mé gian hang trén san TMBT Postmart.vn. hong chi cung céap
nén tang sd, hudng dan chi tiét cach Ién san, Vietnam Post con hd tro cac ho gia dinh
ddng bo cac giai phap tir tiép thi, truyén thdng, dong goi, van chuyén, thanh toan.

Kién tao hé sinh thai s6 dé nang cao gia tri ndng san Viét

Néu nhu nim 2021 Vietnam Post tip trung vao viéc hd tro néng dan tiéu thu
ndng san qua san TMDT Postmart.vn, thi nim 2022 thdng qua hé sinh théi s, ndng san
Viét s& duoc nang tim gia tri nham gilp ngudi dan phat trién kinh té bén viing.
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Uu tién hang dau hién nay cua Vietnam Post 14 phat trién c4c “ctra hang s6” cho ho gia
dinh trén san TMDT. Dya trén hé thong dinh vi dia chi s dé xac dinh ngudn gbc san
pham, phat trién tai khoan thanh toan dién tir qua d6 hinh thanh hé sinh thai s gom
website ban hang, tmg dung ban hang trén smartphone, cong truy xuit ngudn goc
thwong hiéu,... Véi co so dir liéu thong tin vé nha cung cip, gidy ching nhan kinh
doanh hay chat luong san pham day da, minh bach duoc luu trix trén hé sinh thai, mdi
san pham néng san trén san déu rd rang vé thuong hiéu, tao niém tin dbi véi ngudi tidu
dung.

Niam 2022, bén canh viéc dén timg ngd, két ndi véi timg ho gia dinh dé tiép tuc hd
trg hon 2,5 triéu hd san xuat ndng nghiép 18n mé gian hang trén san Postmart.vn, ting
cuong cac hoat dong truyén théng, marketing dé gia ting lugng don hang, thic diy doanh
sd cuia c&c nha cung cip trén san, Vietnam Post s& ddy manh trién khai kénh xuit khau
ndng san chit lwong cao ra thi truong quc té, dic biét tai cac thi trudng Chau Au, Nhat
Ban...Dic biét dé nang cao gia tri san pham, tranh tinh trang duwoc mla mat gia hoic phu
thudc vao thuong lai khi tiéu thu nng san... Vietnam Post sé& thiét 1ap cac kho lanh c6
nhiét do cap dong tir — 10°C dén — 25°C tai mot s6 khu vue mién Béc, mién Trung va
mién Nam dé vira dam bao chit lugng hang xuat khau vira thuc hién cung cip néng san
trai vu.

Khéng chi bao tiéu, tim dau ra cho san pham ndng san, Postmart.vn s& dwa cac
nganh hang phuc vu chuong trinh chuyén d6i sé néng nghiép 1én san Postmart.vn nhu cac
loai: vat tu, thiét bi, nguyén vat liéu, gidng cdy trong méi... Ngoai ra san Postmart ciing s&
dong vai tro két ndi giira cac ho san xuit ndng nghiép, nha cung tng vat tu, gidng cay
trong voi nhau. Cac ho san xuat ndng nghiép khdng chi don thuan 1a ngudi ban hang ma
cling c6 thé tré thanh cac khach hang ciia nhitng nha cung cap khac trén san. 2,5 triéu ho
san xuat néng nghiép hién co trén san s& nhanh chong tim thay “ngudn data” khach hang
tiém nang tai Postmart.vn.

Bén canh do, dé cac ho san xuit ndng nghiép co thé tiép can duoc ngudn vén

mot cach tot nhat, hién Vietnam Post dang hop tac véi nhiéu ngan hang dé cung tng cac
dich vu tin dung dén timg ngudi dan, trong d6 c6 nhimg goi san pham c6 thé chép, c6
g6i san pham khong can thé chép.
Khong dimg lai & quang bé, gidi thiéu, xuc tién, mé rong kénh mua, ban cho ngudi
ndng dan va khach hang théng qua san TMBT, thoi gian téi, Vietnam Post s& két ndi,
lien két va dau tu nghién ciru cong nghé ché bién ndng san, tir d6 tao ra cac cac gia tri
bén vitng cho cic san pham néng san cua Viét Nam.
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CONG TY CO PHAN CONG NGHE SAPO

Sapo - nén ting quan Iy va ban hang da kénh dwoc +150.000 khach hang tin diung

O

Sapo 1a nén tang quan 1y va ban hang da kénh dang duoc st dung nhiéu nhét tai
Viét Nam v6i hon 150.000 khach hang (dir liéu cap nhat thang 8/2020). Pugc thanh 1ap
ngay 20/08/2008, véi niém dam mé va khat vong thanh cong cing huéng di rd rang,
Sapo nhanh chéng khang dinh duogc vi tri hang dau trong linh vuc ban 1é va TMDT véi
nhimg san pham chat luong, tdp trung vao giai quyét cic van dé cua khach hang &
nhimg nhu cau khac nhau trong viéc quan 1y va ban hang tir online dén offline. Hién
nay, ngoai try s¢ chinh tai Ha N1, Sapo c6 van phong va chi nhanh tai 24 tinh thanh
trén toan quéc, cling nhu vuon ra phuc vu mét sb6 nude trong khu vuc BDong Nam A.

Sapo giup cac doanh nghiép, ctra hang thay doi cach ban hang, quan 1y hiéu qua
hon bang cach cung cip nén tang cong nghé dot pha, co thé tng dung dé dang, nhanh
chong véi chi phi thap. Hién tai, Sapo dang mang dén cho cac doanh nghiép ban 1¢ mot
nén tang quan 1y va ban hang tong thé tir online dén offline, cy thé:

o Sapo POS - Phian mém quan 1y ban hang t6t nhat danh cho ctra hang va ban
online;

° Sapo GO - Phan mém ting trudng ban hang online trén san Thuong mai dién tir
va Facebook;
° Sapo FNnB - Phan mém quan 1y nha hang, quan cafe toan dién;

o Sapo Web - Giai phap thiét ké website ban hang chuyén nghiép;

° Sapo Omnichannel - Giai phap quan 1y va ban hang da kénh tir Online dén
Offline;

° Sapo Enterprise - Giai phap quan 1y ban hang va phat trién thwong hiéu cho
doanh nghiép 16n.

Trong hanh trinh hon 12 ndm phat trién, Sapo ludn ¢6 ging nd lyc mang lai su
hai 1ong cho cac khach hang théng qua nhitng san pham va giai phap céng nghé tdi vu
nhat. Pong thoi, chung t6i khong ngimg nghién ciru va tién phong trong cic giai phap
cong nghé moi gbp phan khiang dinh vi thé ctia minh.

Sapo dang tirng budc hién thuc héa muc tiéu dén nim 2023 ciua minh d6 chinh
la: Tré thanh cong ty cong nghé cung cip nén ting quén ly ban hang da kénh cé
nhiéu khach hang nhit Pong Nam A.

Xem thong tin chi tiét va dung thir mién phi tai: Link
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http://www.sapo.vn/

. BANHANG
~  TREN SAN

BAN HANG
TREN WEBSITE

v BAN TAI
B CU'AHANG
= ‘ DON HANG 3 2
VAN CHUYEN 2
BANTREN
> MANG XA HOI
KHACH HANG S

CONG TY CO PHAN CONG NGHE SAPO

Tru sé: Tang 6 - Toa nha Ladeco - 266 Poi Can - Quan Ba Pinh - Ha Noi
- Chi nhanh: LAu 3 - Toa nha Lit Gia - S6 70 Li Gia - P.15 - Q.11 - TP H6 Chi Minh.

- Chinhanh :  S6 124, LéPinhLy , phuong Vinh Trung , DaNang .
Website: https://www.sapo.vn/
Email: info@sapo.vn

Hotline: 1900 6750
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TONG CONG TY CHUYEN PHAT NHANH BU'U PIEN (EMS)

h E %g 5 VIET NAM

Téng coéng ty Chuyén phat nhanh Buwu dién - Tién phong xay dwng thwong hiéu
chuyén phat uy tin, chuyén nghiép hang dau tai Viét Nam

Tong Cong ty Chuyén phat nhanh Buu dién -
CTCP la thanh vién caa Tong cong ty Buu
dién Viét Nam, don vi duy nhat dugc phép
quan ly kinh doanh va khai thac dich vu
chuyén phét nhanh EMS tai Viét Nam. EMS
1a thuong hiéu dich vu chuyén phat nhanh
quéc té, do Hiép hoi EMS qudc té - truc
thuoc Lién minh buu chinh thé gi¢i UPU &
thanh 1ap va quan 1y, nhdm khai thac dich vu =
chuyén phat chat lugng cao gitta buu chinh
hon 200 buu chinh cac quéc gia va ving lanh
tho trén toan thé gidi.

- Phat huy sac manh mang ludi buu
chinh cua Buu dién Viét Nam,
thwong hiéu dich vy chuyén phét
nhanh EMS da phuc vu vai khach
hang tai 63 Tinh, Thanh phd, ti tan
nhitng mién ndi va hai dao xa xoi.
Mang luéi EMS quéc té ciing vuon
rong tgi hon 100 qudc gia va ving
lanh thd trén toan thé gidi. San
lugng buu gui EMS toan mang ludi
trung binh mdi nim dat gan 160

v SHE=

Bt ey Det b e

triéu buu gui.

Tong cong ty tap trung xay dung hé sinh théi dich vu vai 3 tru cot chinh 1a: dich vu
chuyén phat nhanh trong nudc. dich vu chuyén phéat qubc té va dich vu logistics.Voi
phuong cham “lay khach hang la trung tdim”, mang lai ngdy cang nhiéu gié tri cho
khach hang. Tong Cong ty lién tuc cai tién, da dang hoa cac san pham dich vy, cung cip
thém nhiéu dich vu méi, dic biét 1a nhdm céc dich vu tron goi, dich vu dic biét va dich
cong thém.

Nhiam ting budc hién dai hda nén tang
| chuc san xuét, co giéi héa ban ty dong
| dong mot sé khau trong day chuyén san
4 dé téi uu hoa cac cong doan tai san khai
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thac, Tong cong ty da quy hoach lai hudng chuyén dich vu EMS trén toan mang ludi,
cai tién céc quy trinh nghiép vu theo dinh huéng té chirc san xuat cia Buu dién Viét
Nam dé chuan héa quy trinh va ngay cang nang cao chat luong dich vu.

[

La mét trong nhitng thanh vién quan
trong va tich cuc cua Hiép hoi EMS
quéc té. trong nhiéu nam lién tiép, EMS
Viét Nam luon duoc danh gia la mot
trong 10 nudc ¢d chat luong dich vu va
cham soc khach hang tét nhat caa hiép
hoi. Véi quyét tam huéng téi muc tiéu
TOP 4 céc nha cung cap dich vu chuyén
phat nhanh qudc té hang dau tai Viét
Nam, Tong Céng ty da timg budc nd
luc cai tién dich vy, ddy manh hop tac véi cac thanh vién trong hiép hoi EMS québc té
theo co ché song phuong va da phuong. dat dugc nhiéu thoa thuan quan trong trong
viéc phét trién cac dich vy buu chinh chat lugng cao.

Pic biét nam 2019 va 2020, trong bdi canh kho
khan cua kinh té toan cau do anh huéng coa dai
dich Covid-19, EMS Viét Nam da tr¢ thanh don
vi du tién trong linh vyc chuyén phat nhanh tai
Viét Nam thué may bay nguyén chuyén Chater
cia Vietnam Airlines dé dam bao chuyén phét
hang hoa, thu tin thong sudt gitta hai dau dat p=
nuéc trong thoi gian gidn cach xa hoi. Pay ciing 8
chinh 14 xu huéng cia buu chinh thé gigi dugc S
UPU va hiép hoi van tai IATA khuyén khich buu |
chinh cac nudc ap dung. EMS Viét Nam dugc
Hiép hoi EMS quéc té danh gia 1a mot dién hinh
trong viéc tng pho linh hoat va sang tao trong mua dich dé Buu chinh cac nuéc hoc
hoi.

i\

Trai qua 17 nam xay dung va phat trién, EMS da trg thanh dich vu 16i quan trong bac
nhét ciia Buu chinh Viét Nam, ludn khing dinh va gitr vitng vi thé tién phong, uy tin sé
1 trong linh vuc buu chinh chuyén phét tai Viét Nam, ting budce vuon tam khu vuc va
qudc té. Trong chién lwoc phat trién giai doan 2020 — 2025 Téng cong ty da dé ra muc
tiéu dén nim 2025 doanh thu trén toan mang lugi 11.900 ty, nim 2030 13 25.000 ty, tiép
tuc khang dinh vai trd cha dich vy, tién phong va dan dat thi truong, gitr viing thuong
hiéu dich vu chuyén phét uy tin, chuyén nghiép hang dau tai Viét Nam.
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TRUNG TAM INTERNET VIET NAM (VNNIC)
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NIC

FY X4 Internet for all
-

Trung tdm Internet Viét Nam (VNNIC) 1a don vi truc thuéc B Théng tin va Truyén
thong dugc thanh 1ap vao ngay 28/4/2000.

Véi sit ménh 12 NIC quéc gia (National Internet Information Center), VNNIC cung cap
cac nén tang ha tang, dich vu thiét yéu caa mang Internet Viét Nam (ccTLD: tén mién qudc gia
“vn”; NIR: cung cép dia chi, s6 hiéu mang Internet, dinh tuyén Internet; DNS: dam bao truy
cap tén mién “.vn”; VNIX: Tram trung chuyén Internet quéc gia ...); don dau xu thé phat trién,
chuyén ddi Internet thé hé méi IPv6; dinh hudng, cung cap thong tin tin cay, dich vu méi trén
nén tai nguyén Internet; két ndi cong dong; thuc day phat trién Internet an toan, on dinh.

Trai qua 22 nam thanh 1ap, phét trién, cd thé noi rang, phia sau cac mdc ting trudng bung
nd cua Internet tai Vi 6t Nam la sy phat trién vé tai nguyén Internet ~ va hoat d 6ng an toan, 6n
dinh cua hé thong k§ thuét ha tang Internet quan trong qudc gia va vai tro caa VNNIC. Véi tim
nhin Viét Nam la qudc gia phat trién vé ha tang so, Internet; huong lgi tir sy phat trién cua
Internet nhung dam bao loi ich, cha quyén qudc gia trén khong gian mang va c6 su dong gop
tich cuc cho sy phat trién chung cua Internet, VNNIC nhan st ménh dan dat, dinh hudng, cung
cap théng tin tin cay, dich vu mai trén nén tai nguyén Internet; két ndi cong dong, thuc day
phat trién, dam bao an toan mang Internet Viét Nam.

&y
Nk o T M VT
NHAN DIEN
TIN CAY
ZDNS AN TOAN IVNIX
“TRAI TIM" HA TANG SO
CUA INTERNET KET NOI, THOC DAY
INTERNET 724 VIET NAM o¥o CHUYEN 001 56
SPEED . vune o
- VNIXNOG
THUC DAY CANH TRANH TAI NGUYEN SO, s
BAO VE QUYEN LOT ﬂ PHAT TRIEN HA TANG
NGUI S DUNG ;::'wNIC DICH VY $6

ASN

sé?@nnc

HOC LIEU MO, CHIA SE
XAY DUNG TRI THUC
CONG DONG
INTERNET

Thong tin lién hé

Trung tam Internet Viét Nam (VNNIC)

- Pia chi lién hé:

+ TP. Ha Ndi: Tang 24, Toa nha VNTA, Duong Dinh Nghé, Yén Hoa, Cau Gidy, Ha Noi
+ TP. Pa Ning: L6 21, Puong sé 7, KCN An Bon, Hai Chau, Pa Néng

+ TP. H6 Chi Minh: Puong 20, Khu ché xuat Tan Thuan, Quan 7, TP. H5 Chi Minh

- Pi¢n thoai: 02435564944

- Email: webmaster@vnnic.vn

- Website: https://vnnic.vn

- FB: facebook.com/myVNNIC
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CONG TY TNHH MEDIASTEP SOFTWARE VIET NAM

G SELL

Puoc thanh lap vao nam 2017, cong ty TNHH Mediastep Software Viét Nam ludn khdng
nging nd lec mang lai sy hai 1ong cho khéach hang va phan dau dé tré thanh nha cung cap dich
vu Thuong Mai Pién Tir hang dau Viét Nam ciing nhu Dong Nam A véi san pham chinh 1a nén
tang quan 1y ban hang GoSELL- giai phap phan mém kinh doanh da kénh hiéu qua danh cho
doanh nghiép tir Online dén Offline, tir thi truong noi dia cho dén quéc té. Bo giai phap bao
gom:

GOWEB: Tao website ban hang chuyén nghiép véi ddy du tinh niang chi trong 10 phit
GoAPP: Tao App ban hang chuan TMBDT xay dung khach hang trung thanh, bac phé doanh sé
GoPOS: Phan mém quan ly ban hang tai diém ban don gian, dé dung phu hop da nganh nghé.
GoSOCIAL: Tbi da hoa hiéu qua kinh doanh trén Facebook va Zalo

GoLEAD: Landing Page chuyén nghiép thu thap thdng tin khach hang va chét sales hiéu qua.
GoCALL: M¢ rong va chuyén nghiép hoa doi Telesale. Gia tang doanh thu tir va giam chi phi.

Day 1a tron b giai phap OAO (Online and Offline), tat ca déu duoc dong bo trén mot
trang quan tri duy nhat gitp dé dang quan Iy, giam thiéu chi phi, tan dung thé manh cua ca hai
kénh ban hang truyén thong 1an truc tuyén dé doanh nghiép dot pha doanh thu va phat trién bén
ving.

Bén canh dé, cong ty con l1a ddi

Gp’SELL té.C Cﬁa Sén TMDT B2B

HE THONG TICH HOP PONG BO 0AO
GoSOCIAL

*—" DONG BO TIN NHAN VA T0I UU HOA
KINH DOANH TREN FACEBOOK & ZALO

GoWEB

o—
TAO WEBSITE CHUAN THUONG G
MAI DIEN TU CHUYEN NGHIEP

GoAPP
TAO UNG DUNG MANG **
THUONG HIEU CUA BAN

__ GOLEAD

LANDING PAGE THY THAP THONG
TIN KHACH HANG TIEM NANG

: GoCALL
GoPOS . . s HETHONG TONG DAITELESALE
QUAN LY BAN HANG DA VA CSKH CHUYEN NGHIEP

CHI NHANH TAI DIEM BAN

GOEXPORT

XUAT KHAU HANG THONG QUA SAN
THUONG MAI DIEN TU ALIBABACOM

Alibaba.com gilp c&c doanh
nghiép dé dang tiép can thi
truong qudc té, xuat khau san
pham Viét ra nudc ngoai véi goi
GOEXPORT.

La thanh vién cta Phong thuong
mai va Cong nghiép Viét Nam -
VCCI cling nhu Hiép hoi Thuong
mai dién tir Viét Nam - VECOM
va ludn tich cuc hoat dong sdi noi
trong thi truong Thuong Mai

bién Ta, GoSELL tu hao da hd trg +15,000 doanh nghiép chuyén doi s6 thanh cong.

Tru sé chinh:

Tang 12, Vietjet Plaza, S6 60A Puong Trudng Son, phuong 2, Quan Tan Binh, Thanh phd H6

Chi Minh.

Website: https://www.qgosell.vn/

Email: hotro@gosell.vn

Hotline: (028) 7303 0800
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TNHH MEDIASTEP SOFTWARE VIET NAM FADO — NEN TANG THUONG
MAI PIEN TU XUYEN BIEN GIOI (CROSS — BORDER E-COMMERCE)

fade

Global Trade E- Solutlons
Tu 2014 Fado tién phong tao ra giai phap thuc hién s ménh gitp
ting c& nhan, doanh nghiép Viét giao thuong truc tiép véi thé gioi
don gian hon qua thwong mai dién tir. Gitp ngudi Viét bat kip xu
huéng dé can bang véi sy phat trién cua thé gidi. Viéc co ngay 1
thiét bi vira ra mét dé phuc vu cho hoat dong hoc tap, nghién cau, lao
dong san xuat hay don gian 1a giup doi song ngudi Viét tién nghi,
hanh phuac hon 13 mét nhu cau chinh dang trong nén kinh té hoi nhap.

U'u diém ciia nén tang thwong mai dién tir xuyén bién giéi
Ngudi mua va nguoi ban
nudc ngoai thuc hién giao
A ". A dich truc tiép qua nén tang
d @ ﬁ ﬁ &l WH? Eﬁ% . Wﬁ? Fado thuan tién, an toan
o minh bach trén nén tang

blockchain.
Tai Fado ngan sach mua siam duoc gia ting gia tri khi nguoi tiéu ding duoc lya chon khdng gigi
han véi hon 5 ty san pham chinh héng, tir khip noi trén thé gidi dac biét Ia tir cac nuwdc phat trién
My, Buc, Nhat, Uc, Anh...

M6 hinh thuong mai truyén théng M6 hinh thuong mai dién tir xuyén bién gici

Trai nghiém mua sim xuyén bién giéi cing Fado

Mua hang nuéc ngodi dé& dang nhu mua hang tai Viét Nam chi c6 tai Fado. Chinh sach doi tra minh
bach, bao vé ngudi mua tdi da. Hé thong phan tich danh gia va goi y mua hang thong minh, dang
tin cay gilp Khéch hang dé dang lya chon. Tinh ning theo dai bién dong gia, tu dong canh sale,
tiét kiém thoi gian, gilp Ban mua dugc gia hoi. Phuong thic van chuyén da dang, theo ddi hanh
trinh van don chinh xac, chuyén nghiép.

\ | Mang dén co hdi xuit Khﬁu C!lO thwong lrliéu’ Viét i
— q 9 P e Khéng chi mang san pham chat lugng guéc te vé }/iét Nam, Eado con ho
‘ tro cac doanh nghiép Viét Nam xuat khau truc tuyén di toan thé giéi. Fado
F 2 lién tyc dao tao, tap huan cac kién thirc, ky nang vé van hanh gian hang sd,
n kinh doanh quoc té, hd trg cac dich vu marketing online, phap ly, logistics
cho cac doanh nghiép...

gilp ho xay dung thuong hiéu, nang cao niang lyc chao hang tryc tuyén dé quang ba san pham “Made in Viet
Nam” t6i hon 190 quéc gia trén toan thé gioi thong qua san thuong mai dién tir qudc té, gilp maé rong con
duong xuat khau hang Viét trén khap thé gioi.

Hay truy cap website https://fado.vn/ dé tan huéng loi ich cua thuong mai dién tir xuyén bién gidi
tr FADO

TRU SO: TP. HCM- 21Bis Hau Giang, Phuong 4, Quan Tan Binh, HA NOI- Tang 4, Toa nha
Trung tdm Thuong mai Interserco, S6 02 Tén Thét Thuyét, Phuong My Dinh 2, Quan Nam Tu
Liém, Ha Noi

86



https://fado.vn/

TAP POAN LAZADA

. Lazada

Thanh 1ap vao 2012, Tap doan Lazada 1 nén tang thuong mai dién tir hang dau
tai Pong Nam A. Thong qua cong nghé va thuong mai, chiing t6i dang gép phan hd tro
day nhanh sy phat trién tai Indonesia, Malaysia, Philippines, Singapore, Thai Lan va
Viét Nam. V6i mang luéi thanh toan va logistics 16n nhét trong khu vuc, Lazada d3 tro
thanh mot phan khéng thé thiéu trong doi song hang ngay cia ngudi tiéu ding tai Dong
Nam A. Téi nam 2030, muc tiéu cua ching toi 1a s& phuc vu cho 300 triéu khach hang
trong toan khu vyc. Tir ndm 2016, Lazada da tré thanh nén tang chién lugc trong khu
vuc cia Tap doan Alibaba véi su hd tro vé ha ting céng nghé tién tién nhat cua tap
doan.

Thong tin vé L azada:
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CONG TY TNHH GRAB

Grao

Grab la mot siéu U:ng dung hang dau tai Pong Nam .
A, dua trén tong gia tri giao dich (“GMV”) trong nira dau  Cécdich vy dang cung cép

nam 2021 tinh riéng trén ting mang dich vu giao nhan, di am

chuyén va vi dién tur thudc dich vy tai chinh, theo s6 li¢u cua — !‘l
Euromonitor. Grab dang cung cap da dang cac dich vu giao - sdichand ’
nhakln, dlAchuyen Ya ta} chinh k¥ thua{t sO tai hor} 480 tha}nh Y S ﬂ) P
pho thudoc 8 quoc gia khu vuc Pong Nam A bao gom — Y

Campuchia, Indonesia, Malaysia, Myanmar, Philippines,
Singapore, Thai Lan va Viét Nam. Mbi ngay, Grab ho trg  reienen IC V&R

hang triéu nguoi dung tiép can véi cac ddi tac tai xé va doi o
Grab' thén thidt béo hiém*
tac ctra hang dé dat thie an, di cho ho, gui hang hoa, dit xe GrobRewords
0 t6 hodc xe taxi, thanh toan tryc tuyén hodc tiép can véi cac cacachv. Grob G
. ’ 5 - R Y TR . . \ khéc Ads Business
dich vu cho vay, bdo hi€m, quan 1y tai san va kham bénh tir SN
A 5 A A a A quéng céo khachhang
xa, tat ca thong qua mot ng dung duy nhat. Grab dugc o dooahngneo

thanh 1ap vao nam 2012 véi st ménh dua Dong Nam A tién

vé phia trudc thong qua viéc tao thém co hoi kinh té cho moi ngudi, va ké tir thoi diém do, ung
dung Grab da duogc tai Xuéng hang triéu thiét bi di dong. Grab nd luc hudng dén muc tiéu kép:
mang dén hiéu qua tai chinh cho cac d6i tac va tao ra nhitng anh hudéng xa hi tich cuc cho khu
vuc Pong Nam A.

Grab bét dau hoat dong tai Viét Nam tir nam 2014. Tinh dén nay, dich vu Grab da c6 mat tai
gan 50 tinh, thanh khip ca nuéc, hd tro hang triéu ngudi dung tai Viét Nam tiép can véi cac
dich vu dit xe 6 t6, xe may, taxi, dat thuc an, di chg hg, gui hang hoa, thanh toan di dong, tat
ca thong qua mot ung dung duy nhét, dong thoi mang dén co hoi thu nhap cho cac ddi tac cia
Grab.

Ké tir khi bat ddu hoat dong tai Viét Nam dén nay, Grab lu6n nd lyc thyc hién cac hoat
dong xa hoi, gop phan gitip d& nhimg hoan canh kem may man hon, v6i muc tiéu khong dé ai
bi b6 lai phia sau trong nén kinh té s6. Nam 2019, Grab di chinh thirc cong b6 16 trinh thyc
hién s ménh Cong nghé Vi Cong Pong (Tech For Good) véi mong mubn gop phan giam
nghéo cho cong dong dan cu, xay dung luc lugng lao dong c6 k¥ nang va tao lap mot moi
truong bén virng cho tuong lai. Pic biét trong hai nim vira qua, bén canh nhitng nd lwc khong
ngung dé co thé hd tro cac ddi tac gia tang co hoi thu nhap trong giai doan dich bénh, Grab
cling thyc hién nhiéu sang kién hd trg Chinh phii, cic nhan vién y té tuyén dau va nguoi dan
phong chéng COVID-19, qua d6 thuc day su gin két cong dong trong giai doan khé khan vi
dich bénh.

Grab ciing chu trong dAu tu phat trién ning lyc nghién clru va phat triéen ~ (R&D) cong
nghé, phat trién nén tang van hanh , phét trién dich vu, véi viéc thanh lap Trung tim R&D TP,
Ho6 Chi Minh vao thang 3/2017. Bén canh do6, Grab da tich cuc tham gia va trién khai nhiéu
chuong trinh va sang kién nham hd tro va thic ddy cong dong khoi nghiép doi mai sang tao tai
Viét Nam.

Théng tin lién hé: CONG TY TNHH GRAB

Pia chi: Tang 15, Toa nha Mapletree Business Centre, S 1060 Nguyén Vin Linh, Phuong
Tan Phong, Thanh phé Ho Chi Minh, Viét Nam

Website: www.grab.com
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CONG TY CPTM VA CPN NOI BAI (NETCO)

NETCO Zrid

Do it right now.

V6i gan 20 nam xay dung va phat trién, Netco tu hao 1a thwong hiéu uy tin hang dau
trong linh vuc chuyén phat nhanh trong nuéc va qudc té voi phuong cham phuc vu “Vi khdch
hang phuc vu, vi uy tin chuyén can”.

Nam 2021, Netco da mo rong mang ludi 1€n hon 100 trung tam, chi nhanh, PODs phu
rong khip 63 tinh thanh trong nudc; dau tu thém hang trim céac xe tai cac loai va nhiéu trang
thiét bi hi¢n dai phuc vu van hanh. Véi viéce tht ca cac van don duoc trién khai online trén phén
mém ERP, khach hang c6 thé kiém tra, theo ddi va nim bat dwoc tinh trang don hang theo thoi
gian thuc qua website hodc app NETCO POST. Tit ca déu huéng dén dam bao chét lwong dich
vu 5 sao va cam két bao mat thong tin cho timg khach hang.

Netco ludn xac dinh va da trd thanh “mét phan, mét bé phin” cia khach hang; bé tri
nhén sw phuc vu truc tiép tai khdch hang; thiét ké va cung cdp dich vu theo kiéu "may do"
ddp ieng nhu cdu riéng biét ciia tirng khdch hang, cing dong hanh t6i wu chi phi va nang cao
chét luong dich vy. Ngoai ra, voi loi thé tir dau tu von va cong nghé¢ cua Gdex - Tap doan )
mot vé van chuyén cho TMDBT tai Malaysia, NETCO dang 4p dung cong nghé tién tién, cai
tién, t6i gian va sd héa quy trinh dé nang cao chat lugng dich vy, dong thdi ban hanh chinh
sach vu dai khach hang dé thic day phét trién mang van chuyén cho TMDT.

Trai qua 2 nim day kho khan do
Sy LE CONG BO : B anh huong cta dai dich Covid 19,
*  TOP'S CONG TY CHUYEN PHAT NHANH, GIAO HANG cuén;cudl UY TiN NAM 2021 NETCO I'é'[ vinh du va tu hao Vgln
luon dong hanh ciing cac khach
hang 16n: Samsung, LG, Panasonic,
Abbott, Avery Dennison..., day
nhanh téc d6 phuc hdi kinh té sau
dai dich. Nam 2021 la mdt nam
danh dau sy but pha ngoan muc
trong bdi canh day kho khan cua dai
dich Covid-19. NETCO POST vén
xuit sic dugc khach hang, cac cty
cung nganh binh chon vao Top 5
Cong ty Chuyén phat nhanh uy
tin nhat nam 2021 tai Viét Nam.

NETCO a8
Do it viglet nouw

. CONGTY CP THUONG MAI VA CHUYEN PHAT NHANH NOI BAI

Cong ty CPTM va CPN Néi Bai (NETCO)
Tﬁng 8, khdi B, toa nha Song Ba, B. Pham Hung, P. My DPinh [, Q. Nam Tu E

Liém, HN h
|
[=

[=]

Hotline: 1900.6463/ Website: www.netco.com.vn / Fanpage: Netcopost
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